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Welcome 
to Summer Shorts 2017

Welcome to Summer Shorts 2017.

This year's event is the fourth Summer Shorts and the second that has been delivered entirely 
online.  The online format provides delegates with cost effective, easy to access professional 
development.  

In 2017 we have secured two keynotes addressing ideas about the future of VET and breakout 
presenters with a focus on skills for teaching and learning. 

Stacey Ozolins will deliver a thought provoking opening presentation about the changes that 
vocational education and training will be forced to make in coming years to keep up with 
automation and the gig economy.  

Andrew Douch is the lunchtime keynote and will speak about the dramatic changes occurring in 
education now and the near future because of technology; the instant access it provides to 
information and communication and the way it is changing the way we think and work.

The calibre and range of our presenters this year is exceptional with the WA Training Awards 
Trainer of the Year 2017, Jane Goodfellow, and fellow Awards finalists sharing their teaching 
experiences.  Experts have also been secured to cover topics like language, literacy and numeracy, 
co-teaching, maintaining vocational currency, and tips about teaching students of varying levels and 
abilities.

We hope you enjoy this final professional development event for 2017.

THE SECTOR CAPABILITY TEAM
Department of Training and Workforce Development

CONTACTS
E:  pd.sector.capability@dtwd.wa.gov.au
T:  08 6212 9713
To register:  event360.dtwd.wa.gov.au/event-calendar 

https://event360.dtwd.wa.gov.au/event-calendar
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Program
7.00  ROOMS OPEN 

8:00     Keynote 

10.00 MORNING TEA

Stacey Ozolins 

The future of VET 

9:00     Webinar 3
 Claire Werner

Vocational 
competence and 
industry currency

10.30  Webinar 4 10.30   Webinar 5

12.30  LUNCH

1.00     Keynote 
Andrew Douch

On the cusp of an education revolution

3.00  CLOSE

11.30  Webinar  7 
 Indumathi V

11.30   Webinar 8

10.30   Webinar 6
 Marc Ratcliffe

9:00     Webinar 2 9:00     Webinar 1
 Jane Goodfellow Marc Ratcliffe

Engaging students 
with disabilities 
and additional 
needs 

Brain strain to 
brain gain  

Dr Sue Ledger

Co-teaching or How 
to make the most of 
more than one 
teacher! 

Rob Whitehurst 

A creative career

11.30   Webinar 9              
Beth Marr

Why estimating 
numbers is a 
critical skill

Naomi Stallard

Copyright not
'copywrong'  –  
Best practice for 
training

Big picture 
thinking in VET – 
STEM education

2.00     Webinar 10 
             Annabelle Barretto  
             Patrice McKeown

2.00     Webinar 11 
Donna Upson

2.00     Webinar 12 
 Rachel Taylor

Customisation  vs 
contextualisation

Reflections from a 
distance: The pros 
and cons of digital 
teaching and learning

How to change your 
teaching style to 
accommodate 
different learning 
levels (AQF levels) 

Creating more 
powerful slide 
presentations.  
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KEYNOTES 

8.00 amStacey Ozolins | Construction Skills Queensland  | The future of VET

The business playbook is being rewritten around automation and the gig economy. Soon enough, business will start 
demanding that our training playbook be rewritten along the same lines. 

The VET system is a product of industrial capitalism, designed to transfer standardised and generic skills to workers 
who expect to stay in one occupation for an entire career. This keynote will canvass some of the ways VET will 
need to change to meet the needs of business into the future.

Stacey Ozolins is the Assistant Director of Industry Engagement at Construction Skills Queensland
(CSQ). Responsible for leading CSQ’s industry engagement across Queensland. Engaging with
industry and stakeholders to prepare Queensland’s building and construction workforce for the
future through workforce planning and development.

Stacey has a passion for the VET sector with over 15 years’ experience across Australia in VET
program delivery, workforce planning and policy advice.

Andrew Douch  | Evolveducation | On the cusp of an education revolution 

Change is uncomfortable but it also provides exciting opportunities for those who are willing to re-invent themselves.  
Social networking, the democratisation of news and media, instant access to information, instant communication with 
people, de-specification of work hours and an increasing expectation for work to be meaningful and enjoyable, have 
changed society more profoundly than many of us realise. But how will these societal changes impact on training 
organisations, which sometimes still operate in a 20th century, industrial-age model, with a ‘clock in - clock out’ 
timetable and production line assessment processes? 

There is no doubt that we are on the cusp of some of the biggest changes to take place in education since the industrial 
revolution. But what will those changes look like? And how can we position our teachers and training organisations to 
thrive?

In this presentation Andrew will predict the changes we will see in education in the next half century. Many of these 
changes are already apparent in incipient stages. He will also discuss the aptitudes that teachers will need, in order to 
be relevant to the lives and learning of young people. Andrew will show how some teachers are changing the way they 
interact with their classes, taking advantage of new media and social networking platforms. 

Andrew Douch is an independent education technology consultant with 22 years' classroom 
experience.  He has won numerous awards for his work with emerging technologies in education, 
including the Microsoft Worldwide Innovative Teacher of the Year.  His keynote presentations have 
made Andrew a highly sought-after conference presenter and facilitator of professional learning 
workshops in schools and tertiary institutions. 

His mantra is "You don't need to be very good with technology to do very good things with 
technology".  Andrew's  message is that in the second decade,  teachers no longer need to be "tech-
savvy" to transform their classrooms into thriving, connected, learning communities.  Rather they 
need a willingness to question their 20th century paradigms and rethink their roles as educators in a 
world where information is available on demand and communication is instantaneous.

His work at the nexus of education and technology has been acknowledged and endorsed by 
organisations as diverse as Microsoft, the IMS Global Learning Consortium and the Victorian 
Department of Education and Training.  He has received numerous awards including an Australian 
Government Award for Quality Schooling, the Victorian Education Excellence Award for Curriculum 
Innovation, an IMS Australian Learning Impact Award, The Microsoft Worldwide Innovative Teacher of 
the Year, and an ACE World Teachers’ Day Award.

1.00 pm
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Session 1

9.00 am

Webinar 1 | Jane Goodfellow  | Engaging students with disabilities and additional needs 

This presentation will discuss the effective inclusion of students with disabilities and additional needs in training. 
Applying the Seven principles of universal design for learning, Jane will share strategies and techniques to ensure 
the learning experience for students with disabilities is engaging and positive. 

Jane Goodfellow was recently recognised as the WA Training Awards Trainer of the Year 2017.

Jane has been employed at North Metropolitan TAFE for 21 years working in a number of different 
roles including Head of Programs, Higher Education Project Development Coordinator, lecturer, 
and course coordinator. Being deaf herself, Jane recognises the unique communication and 
academic needs of students with disabilities and is committed to sharing this knowledge with her 
professional networks. 

Webinar 2 | Marc Ratcliffe  | Creating more powerful slide presentations 

This webinar will provide seven principles that can be used to create more powerful slideshow-based presentations.

Marc Ratcliffe presented a couple of workshops at this year’s Training Providers Forum and 
received such great feedback we decided to invite him to deliver two webinars at Summer Shorts 
2017.  Marc  is a multi-award-winning trainer, author and education entrepreneur. He is the CEO 
and founder of MRWED Training and Assessment, a private RTO that specialises in trainer training. 
He is a strong advocate for "edu-tainment" and believes that learner involvement and fun are 
integral to student success. 

Webinar 3 | Claire Werner | Vocational competence and industry currency

This session will provide an overview of the requirements of the Standards for Registered Training Organisations 
(RTOs) 2015 in regard to vocational competence and industry currency, with a particular focus on meeting the 
requirements of Clause 1.13a (demonstrating vocational competence). The session will provide practical and specific 
information to support compliance practices in this area. 

Claire Werner is a highly respected professional VET consultant with many years of experience 
as a VET practitioner as well as presenter and auditor for the VET sector. Claire’s simple and 
pragmatic approach helps RTOs and learning and development specialists improve their 
outcomes by focusing on building understanding and improving practice.
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Session 2

10.30 am

Webinar 4 | Rob Whitehurst  | A creative career

Rob spends time with his students discussing career 
options and future job prospects.  He supports them 
in exploring careers that are creative and interesting.  
As part of Rob’s teaching he encourages students to 
develop and explore new skills and to embrace a 
future enriched from their learning experience in his 
trade area.  By bringing the best potential out of 
students, they go on to become great craftspeople.

This session will be in an interview format. It will

 offer the listener a brief overview of some of the 
different learning techniques they can use from 
social media to attract potential students to have 
faith in the vocational education and training system, 
through to identifying one on one student learning 
needs. Adapting what industry is asking for, as a 
lecturer teaching from training package 
requirements, the units Rob delivers mirror the 
students’ daily work routine. 

Rob is a plastering lecturer in Construction and Building at the Balga campus of North Metropolitan 
TAFE.  From the age of 14 years old he was ejected from the schooling system… why? Because he 
could read,  but could not spell a word. Today this is known as being severely dyslexic.  Growing up 
with dyslexia wasn’t easy. Trying to understand his own unique way of thinking, he has grown to 
work with and accept this. 

With a career change into training at 42 years old, Rob began work with TAFE. Having to focus on 
student learning and adapt to a varied learning environment, being dyslexic himself contributed to 
Rob being able to be open minded to different learning and teaching techniques that can be 
applied in the classroom. 

Webinar 5 |  Dr Sue Ledger  |  Co-teaching or How to make the most of more than one teacher! 

Although we are taught how to teach and how 
students learn within our adult learning environments, 
we are rarely taught how to co-teach. 

This session highlights a range of models and strategies 

for co-teaching within classrooms and explores 
possible points of tension or concern and ways to 
mitigate against them. Teachers will leave the 
session with practical strategies to effectively 
implement co-teaching strategies.  

Susan Ledger is an educator who has a passion for connecting people, places and projects. She has 
had a range of educational experiences around the globe in both primary and tertiary settings. 
Susan investigates educational policies, practices and issues related to teaching, and preparing to 
teach in diverse contexts (international, rural, remote and virtual schooling) and its impact on 
schooling and initial teacher education. She is currently exploring how rural and international fields 
of study complement and compete with each other and the importance of global competencies 
within these contexts.

She currently teaches undergraduate Primary English and Literacy, post graduate International 
Education in Schools which is aligned with the International Baccalaureate's Teaching and Learning 
Certificate, and Introduction to Teaching for the Master of Teaching. 

Sue is currently piloting the application of virtual reality and simulation environments as tools to 
prepare pre-service teachers for real life classrooms. 
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Session 2

10.30 am

Webinar 6 | Marc Ratcliffe | Brain strain to brain gain  

This webinar  will provide a variety of research tested activities and techniques for practitioners to improve the learning 
and retention of their students.

Marc Ratcliffe presented a couple of workshops at this year’s Training Providers Forum and 
received such great feedback we decided to invite him to deliver two webinars at Summer Shorts 
2017.  Marc  is a multi-award-winning trainer, author and education entrepreneur. He is the CEO 
and founder of MRWED Training and Assessment, a private RTO that specialises in trainer training. 
He is a strong advocate for "edu-tainment" and believes that learner involvement and fun are 
integral to student success. 
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Session 3

11.30 am

Webinar 7 | Indumathi V  | Big picture thinking in VET – STEM education

Digital disruptions and the Fourth Industrial 
Revolution begs us to be agile and innovative in the 
way we train. Our learner cohorts are more complex, 
diverse, globalised and digitised than ever before. 

This session will look at 10 strategies that can be 
incorporated in any training to enhance big picture 
thinking. It will also explore ways to attract more 
females in science, technology, engineering and 
mathematics (STEM) education.

Indu is an electrical and electronics engineer and has been with North Metropolitan TAFE as an 
Advanced Skills Lecturer for over eight years. She is currently the Head of Program for the 
STEM portfolio. Her interest in  education started at an early age with a love of learning. 
Having received education in India, Singapore, Germany and Australia, Indu is passionate 
about discovering and using the best practice teaching and learning strategies in her training. 
Having experienced being a minority gender in her engineering field, she has been a strong 
advocate for women in STEM and has led North Metropolitan TAFE's Girls in STEM program 
since 2014.

Webinar 8 | Naomi Stallard | Copyright not 'copywrong' – Best practice for training

Did you know provisions in Australia’s copyright law will
change on 22 Dec 2017? Are all your learning resources
copyright compliant and up-to-date?

In a time of uncertainty and change this session will
review the best practices for copyright in the
classroom and highlight the coming amendments.

Naomi is the Intellectual Property and Copyright Program Officer at the Department of Training
and Workforce Development.

Previously she worked as a writer and editor of Australian and international learning resources.
For the past five years Naomi has delivered IP and copyright training for the VET sector.
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Session 3

11.30 pm

Webinar 9 | Beth Marr | Why estimating numbers is a critical skill

Being able to estimate is one of the most important 
numeracy skills of our modern world. Whether your 
adult learners are developing skills for personal and 
community life, or preparing for trade, technical or 
business oriented careers, they need to learn to 
estimate with numbers, especially in money related 
calculations. 

Effective estimation means that firstly, adults need to 
appreciate the concepts of rounding off and

estimating, which many do not. Secondly, they need 
to develop shortcut calculation strategies which they 
can confidently apply. This webinar will present 
methods and resources which lecturers and trainers at 
a range of levels might use to assist their students 
develop these skills and concepts, including the 
language that goes with them. You will enjoy this 
session more if you have access to a simple calculator, 
even if only the one on your phone.

Beth Marr was the lead writer of many widely used Australian adult numeracy resources, including 
Mathematics: A new beginning and Strength in numbers, and most recently the Victorian Adult 
Literacy and Basic Education Council (VALBEC) online resource, Building strength with numeracy. 
Beth has conducted successful interactive professional development workshops for teachers all 
over Australia as well as in developing countries. Her numeracy education work has included 
workplace numeracy training in Australia and East Timor. 

In WA, Beth has conducted the intensive professional development programs, Collaborative 
numeracy: Working together to build numeracy skills in adults, and Practical strategies for teaching 
adult numeracy for several consecutive years. On request, she has also adapted and delivered 
aspects of these programs to suit the needs of other educational organisations as in-house 
training. Excerpts from the Collaborative numeracy workshops have been utilised to create a 
series of  videos of the same name, currently available via the Department of Training and 
Workforce Development's Youtube site.
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Session 4

2.00 pm

Webinar 11 | Donna Upson | Customisation vs contextualisation

The webinar will cover a series of practical examples 
covering the common debate around the difference 
between customisation and contextualisation and what 
you need to know, including:
• defining customisation and contextualisation;
• when it is appropriate to contextualise and

customise a training program;
• the benefits to the RTO, clients and learners; and
• practical examples of good and bad practice.

Delegates will walk away with a clearer understanding 
of the issue from a practical perspective and a series of 
do’s and don’ts to take back and implement in their 
training organisations.

Donna has over thirty years’ vocational education and training experience across a broad range of
TAFE and private sector RTOs. Her adult education career began with teaching administration
courses in the TAFE sector and rapidly grew to include internal auditing responsibilities and
managerial roles with compliance as the primary focus.

Donna’s current role is Quality Review and Compliance Coordinator with Australian Training
Products where she is keenly focused on the continuous improvement and regulatory compliance
of the published products. Her engagement with the stakeholders in each project brings a level of
insight that bears testament to the breadth of her experience.

Webinar 10 |  Annabelle Barretto and Patrice McKeown  | 
Reflections from a distance: the pros and cons of digital teaching and learning 

Teaching with the Distance learning program has been 
a professionally and personally satisfying experience.  
The challenge as teachers has been to promote and 
equip culturally and linguistically diverse (CaLD) 
literacy students with online learning strategies.  

This presentation will review some of the experiences 
of Adult Migrant English Program (AMEP) distance 
learning delivery in WA over the last five years.  As 
teachers, Annabelle and Patrice found themselves 
combining English language literacy with digital 

literacy, and discovered that even students that are 
digitally savvy are not necessarily equipped with 
technical troubleshooting skills.  While distance 
learning provided a great opportunity for students to 
develop into independent language learners a huge 
amount of technical upskilling is required for both 
the student and the teacher.  How do teachers 
promote online learning so that technical 
competence is built into the curriculum, enabling 
learners to achieve problem solving skills with 
success and confidence?

Annabelle Barretto is an experienced AMEP teacher in the classroom and in distance learning.  
She has also worked in both primary and high schools as an advisory English as a Second 
Language (ESL) consultant and as an adult literacy consultant and teacher on the Cocos 
Keeling Islands.  She is fortunate to have a son who is a digital wizard, but most of her online 
expertise has been through self taught troubleshooting techniques and collegiate support.

Patrice McKeown has taught in the English as a second language/English as a foreign language 
(ESL/EFL) field for 20 years in Melbourne, Japan and Perth.  She was a distance learning 
teacher for five years until recently.  As a novice to distance learning she overcame her digital 
inexperience by flying solo through the Cloud.  She is interested in making language learning 
more accessible to her online students through the use of digital technology.   
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Session 4

2.00 pm

Webinar 12 | Rachel Taylor | How to change your teaching style to accommodate different learning 
levels (AQF levels) 

This webinar will explore teaching techniques, 
classroom interaction patterns and learning material 
choices that enable trainers to accommodate different 
learner levels in one group to maximise results. 

It will be of great interest to trainers who are required 
to deliver across AQF levels and managers/supervisors 
who are responsible for the professional development 
of training/teaching staff.

Rachel Taylor has more than 15 years’ experience teaching, designing, managing and quality 
auditing in the VET sector in Australia and abroad. Having worked in the English Language 
Intensive Courses for Overseas Students (ELICOS) and tertiary sectors in addition to the VET 
arena, she has a passion for using student data to inform educational reform, and assess the 
quality of VET service provision.  With a background in second language education, Rachel 
has a strong focus on supporting language, literacy and numeracy skills development and 
promoting professional development for trainers in how to cater for differing language and 
learning needs in the classroom.  
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