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ROOM 1 | E-LEARNING SUCCESS STORIES! | BRAD BEACH | CHISH0LM INSTITUTE, VICTORIA

This keynote address will provide participants with a series 
of real success stories of how e-learning has been used to 
meet the needs of learners, industry and the community.  
Brad will explore a series of case studies that demonstrate 
that e-learning programs can be as equally successful as 
face to face programs.  Covering industries as broad as 
Creative Writing and Editing, Health Insurance, Power and  

Gas, Painting and Decorating, Alcohol and Other Drugsand 
Family Domestic Violence; this presentation will provide an 
overview of how the right combination of industry consultation, 
educator professional development and support, e-learning 
design and online facilitation can lead to success.  Finally Brad 
will provide an overview of the commonalities between these 
programs which have helped to make them a success.

Friday 2 December 

Brad Beach has over 20 years’ experience within VET and has spent 15 years of this time with 
organizational responsibility for e-learning and has now taken on the role of Manager – Professional 
Educator College at Chisholm Institute.  In this role Brad has responsibility for ensuring the professional 
currency of educators across the institute.  Brad is regarded as an expert in the field of e-learning and has 
provided international e-learning consultancy to government TVET in PNG, Fiji, New Zealand and Tonga.  
More recently in what is believed to be a world first, Brad led the online design, moderation methodology 
and roll out of a solely online Men’s Behaviour Change Program nationally.

KEYNOTE 1
8.00 am

ROOM 1 | THE NATURE OF COMPLEX LEARNING EXPERIENCES TODAY AND HOW WE DESIGN FOR THEM 
| JOYCE SEITZINGER| ACADEMIC TRIBE

The learning experiences we design now are highly complex. 
Learning needs to consider openness, community and 
innovation yet still meet the needs of different learners. 
Learning needs to be flexible in time, accessible in different 
contexts and available on multiple devices. In this talk, Joyce 
will take you on a tour of some innovative learning 

experiences, from inside and outside education. Joyce will 
also look at how to go about designing these types of 
experiences in  institutions, examining emerging design 
methods and techniques , the changing composition of design 
teams and the challenges of building a design culture. 

Joyce Seitzinger is the director of Academic Tribe and a frequent speaker at education and learning 
events. Joyce has been a learning designer since 1999 working in Europe, New Zealand and 
Australia. For the last two years her focus has been on exploring and adapting user experience and 
service design tools and strategies to improve learning experiences. With Academic Tribe, she works 
on innovative and strategic educational projects, that can benefit from this new design approach. 
Joyce is the co-editor of the LX Design blog (www.lxdesign.co). You can often find Joyce on Twitter 
as @catspyjamasnz. 

KEYNOTE 2
1.00 pm

PROGRAM
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SESSION 1
Friday 2 December
9.00 am

ROOM 2 | 360° VIDEO FOR SCENARIO SIMULATION | CHRIS WINTER | DEPARTMENT OF TRAINING AND 
WORKFORCE DEVELOPMENT

“If you can take a video on your phone and post it to 
social media, you have the skills to create a 360° video 
simulation and share it with your class.” The 
International New Horizon Report for Higher Education 
2016 points towards Virtual Reality reaching mass 
adoption within the next 2 to 3 years. With consumer 
level 360° cameras now being available for the price of a 
good family meal, will educational VR content suffer 

by being poorly implemented, and in areas that it 
doesn’t fit? Chris believes that with the hands-on nature 
of vocational education, 360° video will become a game 
changer, if it is done right, and if it benefits the learner. 
In this workshop Chris will show just how easy it is to 
shoot and post a 360° video, and discuss the do’s and 
don’ts of this exciting new format for delivering training.

ROOM 1 | WHAT IS THE KEY TO MAKING AN E-LEARNING PROGRAM SUCCESSFUL? | BRAD BEACH | 
CHISHOLM INSTITUTE, VICTORIA 

For more than a decade the VET sector has been 
searching for successful e-learning models.  This 
presentation will provide participants an insight into a 
model of e-learning which has been tested and proven 
to work effectively.  The '5- day' model was developed 
by GippsTAFE and has been used successfully across a 
range of industries with high quality outcomes.  The 
application of this model was used as the basis for the 
majority of  the success stories referred to in the keynote 

presentation. The model provides educators with a 
structure which can be easily adopted by educators 
and is based on best practice teaching and learning 
rather than complicated and costly content design.  
At the core,  the '5- day' model has the ability for 
educators to engage with learners to promote 
successful outcomes.  Brad will describe the model in 
detail and provide opportunities for exploring how 
the model might apply in your own online program.

ROOM 3 | SIX STEPS TO MOVING COURSES ONLINE | FRANCIS KNEEBONE | COGNITION E-LEARNING

Educational Content used to be an easy equation.  
1 Course = 10 Chapters of a Text Book.  How things 
have changed! So let's talk about the new challenges 
facing Digital Content Development because you can no 
longer design content for just one delivery point.  In this 

session Francis, will talk about Cognition E-learning's  
approach to collating, organising and designing course 
content in a way that is ready to be moved online, 
showing a step by step process that will help ensure 
you get the most out of moving online.  

Brad Beach has over 20 years’ experience within VET and has spent 15 years of this time with 
organizational responsibility for e-learning and has now taken on the role of Manager – Professional 
Educator College at Chisholm Institute.  In this role Brad has responsibility for ensuring the professional 
currency of educators across the institute.  Brad is regarded as an expert in the field of e-learning and 
has provided international e-learning consultancy to government TVET in PNG, Fiji, New Zealand and 
Tonga.  More recently in what is believed to be a world first, Brad led the online design, moderation 
methodology and roll out of a solely online Men’s Behaviour Change Program nationally.

Chris works for the Department of Training and Workforce Development as part of the 
Sector Capability team.  Chris supports the sector specifically in the use of technology for 
training delivery.

Historically Chris has been a keen early adopter of new technology but has mellowed with 
age, now preferring to adopt things when they become relevant and useful.

Francis Kneebone is CEO, consultant and trainer with Cognition E-learning. He is an 
experienced Training Manager and e-learning developer and is passionate about the use of 
technology to enhance training and learning.

In 2016, Cognition E-learning is pushing the boundaries in the area of 'point of need' training 
through mobile technology and delivering training in HTML5/CSS3/JS and other emerging 
technologies. Francis follows a Mobile-First approach to creating educational content and 
learning communities.
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SESSION 2
Friday 2 December
10.30 am

ROOM 2 | THE AUDIT EXPERIENCE - FACTS AND FICTON | TRAINING ACCREDITATION COUNCIL  SECRETARIAT

THIS IS A TWO PART WEBINAR  - SESSIONS 2 AND 3 
Undergoing an RTO Audit can be a stressful experience, 
but it doesn't have to be if you are well informed and 
prepared for the audit.  The aim of this session is to 
provide you with information that will help you to 
understand why and how the Training Accreditation 
Council implements the audit process and what you can 
do to help make the experience a positive one for your 
organisation. The session will introduce you to  
information and resources that you can use to help with

audit preparations, to participate in the audit 
effectively, as well as how to approach your audit 
results.  The session will not be addressing compliance 
with the regulatory standards. The session will be 
interactive so please be willing to contribute.  In order 
to make the most of the session please make sure 
that you are familiar with the preparatory materials 
that will be forwarded to you once you have 
registered.

ROOM 1 | CAPTIVATING THE LEARNER | ALLISON COLEMAN | SOUTH REGIONAL TAFE

It has become a juggling act to match (1) what industry 
would like lecturers to teach with (2) meeting training 
package requirements, and (3) how students want to 
learn. Seeing what students develop can help lecturers 
be re-invigorated in the e-learning design process and 
demonstrate to industry that students can be job ready. 

The Certificate IV in Digital Media students at South 
Regional TAFE's Bunbury campus, for final assessment in 
the core units ‘ICTICT404 - Use Online Learning Tools’ 

and ‘CUADIG401 - Author Interactive Media’, develop 
an interactive e-learning tool that is SCORM 
compliant and incorporates learning and assessment 
components. This presentation will showcase the 
work they have done using Adobe Captivate, allowing 
the student to select their preferred method of 
delivery: software simulation, video demonstration, 
gamification, or responsive project; while meeting a 
basic design brief similar to that given in industry.

ROOM 3 | SHUFFLE: THE HANDS ON APPROACH TO ONLINE LEARNING DESIGN | 
FRANCIS KNEEBONE | COGNITION E-LEARNING

Using a set of common playing cards, 'Shuffle' is a hands 
on design tool for online content and assessment, 
focussing on topic sequencing, consolidation of learning, 
student interaction and summative assessments.  This 
session will break down the elementof this unique 
learning design tool and demonstrates building fresh 

approaches to online learning and assessment, 
playing one 'card' at a time. 

The 'Shuffle' learning design method was 
developed by Francis Kneebone.

Francis Kneebone is CEO, consultant and trainer with Cognition E-learning (http://
cognitionelearning.com.au/). He is an experienced Training Manager and E-learning developer 
and is passionate about the use of technology to enhance training and learning.

In 2016, Cognition E-learning is pushing the boundaries in the area of 'point of need' training 
through mobile technology and delivering training in HTML5/CSS3/JS and other emerging 
technologies. Francis follows a Mobile-First approach to creating educational content and 
learning communities.

The Training Accreditation Council (TAC or the Council) is Western Australia's independent 
statutory body for quality assurance and recognition of vocational education and training 
(VET) services. The Council is supported by the Department of Education Services through the 
services of the TAC Secretariat. 
The Secretariat's key roles are to: 
• process applications for registration of training organisations
• process the accreditation of courses for consideration by the Council
• provide the Council with important support on policy issues.

Allison Coleman is an ICT Lecturer and Advanced Skills Lecturer at the Bunbury campus of 
South Regional TAFE. Allison’s studies have focused on e-marketing and e-learning, which 
has led to a variety of development and support roles in ICT. She has a range of training 
experience at high school, university, private RTO, and TAFE levels. Allison is a current 
member of the Australian Computer Society and the Australian Institute of Management. In 
her spare time, Allison likes to take her media offline and learn new artistic techniques such 
as glass work and painting.



SESSION 3
Friday 2 December
11.30 am

ROOM 2 | THE AUDIT EXPERIENCE - FACTS AND FICTON - CONTINUED | TRAINING ACCREDITATION COUNCIL  
SECRETARIAT

This is the second part of 'The Audit Experience - Fact and Fiction'

ROOM 1 | GADGETS THAT BRING CONSERVATION AND LAND MANAGEMENT TRAINING TO LIFE | 
ANDREW NICHOLSON | SOUTH REGIONAL TAFE

This session is a brief overview of some of the technology 
tools and gadgets available to trainers to bring their CLM 
courses into the 21st Century. Although the initial outlay 
can be considerable, using technology that is industry 
standard gives students greater opportunities to shine in 
a difficult job arena. Gadgets we will look at include 
motion sensitive cameras, GPS and Arcview, Bat 
recording software and other ways of 

recording survey results. We will also look at tree 
surveying gadgets including densitometers, diameter 
tapes, tree corers, bark penetrometers and 
clinometers. Knowing about technology is one thing, 
but incorporating it into your training and assessment 
tasks as a routine tool is the best way to become 
familiar with how these tools are best used.

ROOM 3 | USING TWITTER FOR INDUSTRY CURRENCY AND STUDENT ENGAGEMENT | 
ALICE JAMES AND MARYKE GRAY | BATAVIA COAST MARITIME INSTITUTE, CENTRAL REGIONAL TAFE

Did you know you have instant access to the most up to 
date research and knowledge about your industry right 
on your phone? In this session you will learn how to set 
up your own professional Twitter account to access up to 
date information from organisations and people who are 
relevant to your training area eg. nursing, agriculture, 
environmental science, business, community services, 
hospitality, health and beauty, e-learning and VET. You 
will learn how to access Twitter so you can provide ‘hot 
off the press’ information and techniques to your 
students as well as promote your courses online. 

You will also gain tips on how to establish local and 
global relationships in your industry and to acknowledge 
the work of your students. 

NB Prior to attending this session, please ensure that you 
have downloaded the Twitter app on your phone/iPad/
computer and have registered an account if you would 
like to start using Twitter during this session. First tips: 
Select a user name based on your name eg: AliceJames99 
or MarykeGray and select a profile photo of yourself in 
the context of your industry.

Andrew Nicholson has been training in all areas associated with the natural environment for 
over 23 years at SRTAFE, including horticulture, agriculture, forestry, bush regeneration, wildlife 
care and conservation and land management. He loves the Australian natural environment and 
the resources it provides and has become increasingly excited about the opportunities that 
technology has to offer in natural resource management and hopes to share some of that 
passion with you.
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Alice lectures in Certificate II-IV and Diploma of Conservation and Land Management via face to face, 
workplace assessment and online delivery. She is also fortunate enough to be the coordinator of a 
dedicated team who deliver CALM, Horticulture, Agriculture and Sustainability. She is passionate about 
environmental conservation and has a strong personal interest outside of work. Over the last few years 
Alice has used Twitter professionally as her own library of information that is tailored to her exact industry 
and interests. More recently she has used Twitter to promote courses, projects and research at the BCMI 
campus.

Maryke is the Biodiversity Conservation Projects Manager (Abrolhos Islands) and delivers Certificate III in 
Conservation and Land Management online.  She is a passionate ecologist, with a keen interest in 
threatened species, biodiversity monitoring, GIS and invasive species management and is a recent social 
media convert. Maryke has over 20 years' experience in the field of biodiversity conservation, having 
worked in Central and East Africa before moving to Geraldton in 2014.  
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 SESSION 4Friday 2 December 
2.00 pm

ROOM 2 | CREATIVE DIGITAL TECHNOLOGY IN REMOTE AND CULTURAL ENVIRONMENTS | TEGAN MOSSOP  | 
NORTH REGIONAL TAFE
This session details some challenges and possibilities of 
using digital technology in remote Aboriginal 
communities. It is intended to inspire trainers in all 
locations, remote or otherwise, with innovative teaching 
methodologies and program ideas that could be 
integrated into a variety of training contexts. Remote 
disadvantage and using technology to work towards 
‘closing the gap’ will be discussed. As will challenges 
with using technology in remote locations, and 
innovative ways it can be used ‘in-the-field’ or on 
country.

Ideas will be presented for using technology:
• to engage youth
• to support the indigenous Ranger Programs
• as a means to incorporate LLN and computer skills into
Aboriginal cultural trips, on country
• as a means to support groups in developing the skills
needed to document their cultural trips, work on
country, passing of knowledge, stories and photos
• including programs for photo editing, simple video,
animation, simple graphic design and presentations

ROOM 1 | THE 2016 NMC TECHNOLOGY OUTLOOK FOR AUSTRALIAN TERTIARY EDUCATION | YVETTE DRAGER | 
DEPARTMENT OF TRAINING AND WORKFORCE DEVELOPMENT 

In January/February this year a panel of Australian 
e-learning experts came together to work collaboratively
on the 2016 NMC Technology Outlook for Australian
Tertiary Education.  Yvette Drager was invited to serve
on this panel of experts as a representative of e-learning
and technology integration into teaching for the VET
sector. The final report was published in May with this

being the fifth edition of this Australia-focused regional 
report.  The report is designed to identify and describe 
emerging technologies likely to have an impact on teaching, 
learning, and creative inquiry.   This session will outline the 
key trends, challenges and important developments in 
technology that will be impacting the VET sector over the 
next few years.

ROOM 3 | ENGAGING THE DISENGAGED - TECHNOLOGY THAT WORKS | REBECCA BULL AND 
CHRIS HODSON | NORTH METROPOLITAN TAFE

The innovative Launch Pad program is youth centered 
and project based and has been running at North 
Metropolitan TAFE for the last 8 years with much 
success. It provides young learners (15-17 years) with a 
space to re-engage in their learning journey, find the 
path that suits them and develop the skills to manage 

their life and transitions effectively. This workshop will 
involve you in a conversation on the technology Rebecca 
and Chris use to successfully engage and assess students 
in the classroom. The focus will be on both employability 
and math skills and the use of programs such as 
Blackboard, ClickView, Emails, SMS and iPads.

Yvette has been involved in adult education for over 19 years with more than 17 years of that experience 
within the VET sector. She has a passion for e-learning, sparked early in her VET career due to a need to 
deliver training to Australian students while working offshore. In the past 17 years Yvette has worked as a 
trainer for a major public Registered Training Organisation in WA, as Resource Project Manager for 
WestOne Services and as a professional learning presenter for both WestOne Services and the Department. 
Yvette currently works in the professional learning team in the Sector Capability area and has served on the 
2016 Horizon Project Australia Panel of Experts contributing to the 2016 Horizon Report Higher Education 
edition.    Currently Yvette is serving on the 2017 Horizon Project International Panel of Experts for the 2017 
Horizon Report International Higher Education edition and has just completed studying her Master in 
Education: Knowledge Networks and Digital Innovation.

 

WINNER WA Training Awards - Trainer of the Year 2016

Tegan Mossop works for North Regional TAFE as an Access Lecturer, based in Fitzroy Crossing in the 
Kimberley.  Tegan delivers programs to adults and youth in remote communities across the Fitzroy Valley. 
She provides support with Underpinning Skills for Industry Qualifications and Language, Literacy and 
Numeracy. Tegan also delivers Gaining Access to Training and Employment, an employability skills course, 
to Aboriginal youth. Digital technology comes with its challenges in remote Kimberley locations, but Tegan 
strives to incorporate it as much as possible, so her students are not disadvantaged because of their 
remote location. 

Rebecca Bull is the Youth Programs Coordinator and an Advanced Skills Lecturer at North 
Metropolitan TAFE. Through her role, Rebecca leads and implements innovative teaching 
and learning approaches to enhance positive experiences and success for students, 
especially those from disadvantaged backgrounds.   Chris Hodson started as a lecturer with 
Foundation Pathways in 2009.  Specialising in IT and numeracy, Chris has worked with a 
wide variety of students at North Metropolitan TAFE.  Chris has a keen interest in 
numeracy and has developed many strategies to improve the effectiveness of numeracy 
education within General Education.  

http://www.lxdesign.co



