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Section 5: Evaluating TAFE College 

performance 
 
The operations of TAFE Colleges are evaluated on an annual basis by a number of 
stakeholders including the Department, the Office of the Auditor General (OAG) and 
students participating in training provided by the TAFE College. 

5.1 Internal audits 

5.1.1 Financial responsibility and accountability 

The provisions of the Financial Management Act 2006 and the Auditor General Act 
2006 regulate the financial administration, audit and reporting of TAFE Colleges and 
their operations. 
 
The Governing Council is responsible for establishing and maintaining an effective 
internal audit function. TAFE Colleges currently outsource their internal audit function 
to an external service provider. 
 
The Governing Council is to ensure that the preparation and submission of annual 
reports and annual budget estimates are completed in accordance with the Financial 
Management Act 2006. 
 
Governing Councils must also ensure that the TAFE College’s commitment under its 
Delivery and Performance Agreement and any other contractual arrangements are 
met.  
 
The Council will report the Auditor General’s opinion in the TAFE College’s annual 
report.  

5.1.2 TAFE College Annual Budget Estimates  
Section 40 of the Financial Management Act 2006 requires TAFE Colleges to 
prepare and submit to the Minister annual estimates of their financial operations. 
Estimates are to be submitted for the following calendar year, plus three out-years. 
The annual budget estimates are more commonly referred to as ‘Section 40s.’ 
 
Actual results from the previous calendar year and an estimated actual result for the 
current calendar year are also to be submitted.  
 
The Department provides analysis and recommendations to the Minister for 
consideration and works closely with the Department of Treasury and TAFE 
Colleges to align the Section 40s with information recorded in Treasury’s Strategic 
Information Management System. 
 
Once approved, the estimates are then incorporated into the TAFE College’s annual 
report which is to be tabled in Parliament by the Minister no later than 90 days from 
the end of the calendar year. 
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5.2 TAFE College annual report 
In accordance with section 61 of the Financial Management Act 2006, TAFE 
Colleges must submit annual reports for the 12 month period from 1 January to 31 
December of each calendar year.  
 
The annual report provides an overview of training delivery, financial operations and 
outcomes against key performance indicators and legislative requirements.  
 
Annual reports must be endorsed by the Governing Council, and validated by the 
OAG, prior to being submitted to the Minister. 
 
Annual reports are tabled in Parliament by the Minister no later than  
90 days from the end of the calendar year. 

5.3 Office of the Auditor General 
The role of the OAG is to audit the finances and key performance indicators of the 
Western Australian public sector. In undertaking this task, the OAG will scrutinise the 
public sector for potential instances of wastage, inefficiency or ineffectiveness, and 
report its findings to Parliament. 
 
OAG reports should be submitted to Governing Council for review. 

For more information visit the Office of the Auditor General website (http://audit.wa.gov.au/)  

5.4 The Corruption and Crime Commission 
The Corruption and Crime Commission (CCC) is focused on helping public sector 
agencies minimise and manage misconduct, and improving the integrity of the public 
sector.  
 
It does this by working collaboratively with public sector agencies to increase their 
ability to effectively deal with misconduct.  
 
For more information visit the CCC website (http://www.ccc.wa.gov.au/) 

5.5 Satisfaction surveys 

5.5.1 Student Satisfaction Survey 

The Student Satisfaction Survey is administered by the Department and is 
conducted on an annual basis between September and November.  
 
This survey gathers the views of current students on matters such as quality of 
teaching, assessment, learning and the services provided by the TAFE College. 
Student Satisfaction Survey results are provided to TAFE Colleges in February of 
each year.  
 
Governing Council should be provided with the outcomes of this survey once it 
becomes available. 

https://audit.wa.gov.au/
http://www.ccc.wa.gov.au/)
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5.5.2 Student Outcomes Survey 

The Student Outcomes Survey is administered by the National Centre for Vocational 
Education Research (NCVER) and is conducted annually. The data is collected from 
May to August. This survey gathers data about the employment and further study 
destinations of students who have completed a whole qualification or units of 
competency. Student Outcomes Survey reports are distributed in December. 
 
TAFE College level results are available every two years. NCVER provides individual 
TAFE Colleges with an opportunity to increase their survey sample size at an 
additional cost for years where only National and State level results are collected.  
 
The Governing Council should be provided with the outcomes of this survey once it 
becomes available.  
 

5.5.3 Employee Perception Survey 

Staff engagement is measured in the TAFE colleges as part of the Public Sector 
Commission’s employee perception survey. The survey asks public sector 
employees about their knowledge, attitude and behaviour with respect to official 
conduct, standards in human resource management, equal employment opportunity 
and public interest disclosures within their respective agencies. The survey is 
conducted annually. The Governing Council should be provided with the outcomes of 
this survey once it becomes available.  
 
 

 
 
 
 


