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The Katanning workforce development plan 2015–2018 (the plan) aims to build, attract and 
retain a skilled workforce to meet the economic needs of Katanning. It contains a range 
of priority actions which were identified by local stakeholders to address local workforce 
development challenges. 

Guide to 
implementation
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The plan aligns with the State Government’s Skilling WA – A workforce development plan for 
Western Australia (Skilling WA), which provides a framework for government and industry’s 
response to Western Australia’s skill and workforce needs.

The need for a Katanning specific workforce plan was identified during the development of 
the Great Southern workforce development plan 2013–2016 which was also prepared under 
the Skilling WA framework.

The Great Southern Workforce Development Alliance, which is made up of industry, 
community and government representatives from the region, will be responsible for 
overseeing the implementation of the plan. The Alliance will identify those actions within 
the plan that should be given highest priority and facilitate their implementation. The plan 
has been designed as an important reference point for all stakeholders as it identifies the 
challenges, agreed solutions and organisations that have a key stake in its implementation.

For the Regional Development Council, as the peak advisory body to the Western Australian 
Government on regional development matters, the plan is used to identify workforce issues 
and solutions which require policy consideration. Importantly, the plan takes into account 
and supports the long term aspirations of the Great Southern Development Commission’s 
regional Blueprint. It is expected that the Blueprint will have a significant role in prioritising 
many funding decisions in the region including Royalties for Regions initiatives.  

For local government bodies, the plan identifies workforce issues to be taken into account as 
part of local decision making processes.

The plan will be used by industry associations and employer peak bodies as a reference 
when working directly with employers to implement industry and enterprise solutions to 
workforce development challenges. 

The plan also captures the views and aspirations of the broader community and provides a 
useful reference when engaging on workforce development issues across Katanning and the 
Great Southern region. 

The Department of Training and Workforce Development in conjunction with the Great 
Southern Workforce Development Alliance will facilitate the coordination of State 
Government responses outlined in the plan. This will include working with those agencies 
and training providers designated to take the lead on priority actions in the plan.
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Background  
and methodology

The Department of Training and Workforce Development, on behalf of the Great Southern 
Workforce Development Alliance, has prepared a workforce development plan for Katanning 
in the Great Southern region of Western Australia for the period 2015 to 2018.

The Great Southern workforce development plan 2013–2016, which was launched in 
April 2013 by the Minister for Training and Workforce Development, identified a number 
of workforce issues relating to the region generally and some specific issues concerning 
Katanning itself. The Great Southern plan aligns with the State Government’s Skilling WA  
— A workforce development plan for Western Australia (Skilling WA), which provides  
a framework for government and industry’s response to Western Australia’s skill and  
workforce needs.

The impetus for the Katanning Workforce Development Plan 2015–2016 (the plan) is the 
recommendation that the:
 Department of Training and Workforce Development in collaboration with local industry 

and the Great Southern Institute of Technology to further identify priority workforce and skill 
needs of Katanning as a sub-regional centre and designated SuperTown.

The overall aim of the plan is to identify current and future workforce development and 
skills needs for Katanning and to recommend actions designed to address these needs. 
The development and implementation of the plan is being overseen by the Great Southern 
Workforce Development Alliance which is made up of industry, community and government 
representatives from the region. 

The outcomes of this project take into account relevant planning frameworks, such as 
the Great Southern Development Commission’s Great Southern Regional Blueprint, 
Katanning SuperTown Growth and Implementation Plan and the Great Southern workforce 
development plan 2013–2016.

To support the preparation of the plan, extensive desktop research was undertaken, 
including a review of current research, literature and statistical data. From this material, an 
economic and social profile1 for Katanning was developed. In addition, consultations were 
undertaken in Katanning and Albany. These included a number of one on one and small 
group interviews together with teleconferences where relevant. In total over 50 stakeholders 
participated in the consultations. 

1  A copy of the Katanning Regional Profile prepared by Carpe Diem Strategic Solutions is available by contacting rwd@dtwd.wa.gov.au.
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Pre-reading for the consultations was a discussion paper designed to provide background 
information for the consultation phase of this project. Importantly, it offered a basis for 
discussion and debate about workforce planning in the region and provided:
• an overview of selected employment trends in Katanning; and
• a review of some of the key attraction and retention issues in the region. 

Appendix 1 provides a list of the consultations undertaken with agencies and organisations 
which focussed on three key areas.
• Validate and contextualise the industry demand and regional workforce supply issues 

identified in the discussion paper. 
• Examine gaps and shortfalls in key industries, skill areas and issues regarding the supply 

side of the equation and identify pragmatic, realistic and achievable strategies and 
solutions to challenges and economic opportunities over the 2015–2018 period.

• Feedback on critical occupations in demand within Katanning (Appendix 2).

The consultations were used to validate the priority issues facing Katanning’s workforce 
which form the basis for actions in the Katanning workforce development plan 2015–2018.
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Strategic context 

Skilling WA
The overarching objective of Skilling WA — A workforce development plan for Western 
Australia (Skilling WA) is to maximise the availability of skilled labour to meet the needs of 
employers, the community and the individual. 

Skilling WA recognises the significant impact Western Australia’s regional communities, 
diverse range of industries and multicultural population have on the State’s economy, while 
also acknowledging the unique challenges this presents. To meet these challenges, the 
Department of Training and Workforce Development has developed an integrated workforce 
planning and development process.

This process, shown in diagram 2.1, will ensure that the specific needs of industries, regions 
and those under-represented in the workforce, as well as major projects and enterprises 
are addressed. Governments, industry, community, education and training providers, 
enterprises, new job seekers and workers all have a role to play in meeting the workforce 
development needs of the State. Only in partnership with these stakeholders will the State 
address the skill and labour demands of our industries and provide opportunities for all 
Western Australians. 

Skilling WA is reviewed and updated by the Department of Training and Workforce 
Development as required. The most recent review was completed in November 2014.

Regional workforce development plans
Regional workforce development plans are a key element of the Skilling WA framework. 
These plans are being developed by regional workforce development alliances to provide 
a whole of government, industry and community sector approach to providing services, 
infrastructure and support for the nine regions in Western Australia. 

Katanning workforce development plan 2015–2018 
The five strategic goals of Skilling WA set the direction for workforce planning and 
development in Western Australia and are aimed at building, attracting and retaining a 
skilled workforce to meet the economic needs of the State. With this in mind, the Katanning 
workforce development plan 2015–2018 identifies local workforce issues related to these 
strategic goals, and suggests strategies and priority actions to address these. The Skilling 
WA strategic goals considered in the Katanning workforce development plan 2015–2018 are 
shown in diagram 2.2.
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Diagram 2.1: Skilling WA planning framework

Source: Department of Training and Workforce Development
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Diagram 2.2: Strategic goals of the Katanning workforce development plan 2015–2018
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The Katanning workforce development plan 2015–2018 has a four year timeframe and is 
intended to provide a broad assessment of the workforce development trends and issues 
in the region. It does not aim to tackle in depth all of the various issues and scenarios 
associated with employment in the region but rather to develop a more general analysis of 
problems, likely solutions and required actions. 

The plan’s implementation will be overseen by the Great Southern Workforce Development 
Alliance. Specific government, industry and community based agencies will be given the 
‘lead’ responsibility to coordinate strategies and projects included in the plan. Progress on 
these will be monitored on a six monthly basis. As economic conditions evolve the Alliance 
will monitor the progress of the workforce strategies and projects included in the plan, and 
review and modify these as necessary to address the prevailing conditions in the region. 
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Regional overview

A snapshot of Katanning 
The Shire of Katanning is located in the north of the Great Southern region. It covers an area 
of 1 523 sq km, and is approximately 290 km south of Perth and 170 km north of Albany. 
The ABS 2011 Census recorded the population as 4 598 based on usual place of residence2 
(ABS 2012b). According to the ABS (2014c), the estimated resident population for the 
Katanning statistical area in 2012 was 4 774.

Katanning is known as a diverse and vibrant community with strong multicultural and 
Aboriginal populations. The town of Katanning is considered to be a sub-regional centre 
as it provides a range of government, health and education services to those in nearby 
local government authorities (LGAs) and has a retail and business district. The economy 
of Katanning is primarily based on agriculture and its associated services. These include 
industry sectors such as manufacturing which are related to agriculture including meat 
processing and metal fabrication. 

Katanning is part of the State Government’s $85 million Regional Centres Development 
Plan, a Royalties for Regions program known as the SuperTowns initiative. The nine regional 
SuperTowns are being developed to assist in generating sound, sustainable growth that will 
provide attractive options for people to live outside the Perth metropolitan area. Part of the 
SuperTown vision is to create communities which will support a diverse range of lifestyle 
and job opportunities and provide access to affordable housing and supporting services 
[Great Southern Development Commission (GSDC) 2013; Shire of Katanning 2013a; Town 
Planning Management Engineering (TME) 2012].

Where available, the most recent government and industry data have been used in the plan. 
However, there are a number of limitations associated with the availability and accuracy 
of data, the ABS Census being the most notable. There are well known concerns with the 
accuracy of some Census data in rural and remote areas. This is particularly so where labour 
and populations are highly mobile. Where possible, alternative sources of data have been 
used or the trends and patterns have been cross-checked during regional consultations.

The data used in this plan were mostly derived from the ABS 2011 Census, labour force 
and business data, and from the Australian Government Department of Employment’s 
(DoE) Small Area Labour Market (SALM) data. In addition, published secondary sources 
of data and information have been used, such as that available from the GSDC, the former 

2  The Census count for Place of Usual Residence is a count of every person in Australia on Census night, based on the area in which they 
usually live. The Estimated Resident Population (ERP) is the official ABS estimate of the Australian population. It is based on Census 
Place of Usual Residence count. It is compiled as at 30 June of each Census year and updated quarterly between Censuses. These 
intercensal estimates of the resident population are revised each time a population Census is conducted.
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Figure 1.1: Great Southern region map

Source: Department of Regional Development (DRD) 2014a

Department of Regional Development and Lands (DRDL), now Department of Regional 
Development (DRD), the Department of Training and Workforce Development (the 
Department), and a number of private sector reports.

The ABS collects statistics for Katanning at two key levels, namely:
• Statistical area 2 (SA2); and
• Local government area (LGA).

Statistics for Katanning are also contained in the wider ABS collections for the Albany 
Statistical area 3 (SA3). The latter is the equivalent of the Great Southern region (ABS 2011). 
Maps for these three areas are contained in Appendix 3.

The data in this document generally relates to Katanning SA2. However, in some instances, 
the information is only available at the LGA level, and this is referenced where relevant. For 
comparative purposes, this paper also provides data from the Great Southern region (SA3) 
and Western Australia where appropriate.
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As Katanning is statistically a small area, the data and data sets are often small and volatile. 
Caution should be used in analysing and interpreting the data, including any projections, as it 
is not necessarily as rigorous as larger data sets would be3.

Workforce issues
Workforce planning is not just a problem of supply and demand. Some of the most significant 
issues in terms of workforce planning revolve around a combination of social, demographic, 
financial, service provision, infrastructure and other concerns. Individually and collectively, 
these concerns influence the region’s ability to attract and retain employees. 

The Shire of Katanning identified the following issues in relation to workforce participation as 
background to the development of this workforce plan.
• Katanning has a significant structural long term unemployed cohort.
• The Shire has sound training and employment engagement policies for school aged youth 

but further work needs to be done in the area of transition to work job readiness programs 
for young people once they leave school.

• Katanning has a comparative advantage in the food processing industry but elements of its 
workforce are not sufficiently skilled for immediate employment.  

• The Shire has a range of SuperTown related employment engagement initiatives. 
• Katanning currently has an extremely tight residential rental market.
• There is a need to strengthen links to current school education programs and pathways.
• The number of humanitarian refugees choosing to settle in Katanning is increasing but 

settlement programs (State and Commonwealth) are insufficient.

These areas are explored and analysed further, where appropriate, as part of subsequent 
sections of the plan.

3  Please note that some of the percentages presented in this document may not total 100% due to rounding.
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In sub-regional areas with small populations such as Katanning, statistics alone will not 
reveal what can often be key areas of community concern. Community observations and 
perceptions play an important consideration when dealing with and gaining local support to 
address the complex range of factors associated with workforce planning. 

The following sections identify community observations and concerns related to the five 
strategic goals of the Katanning workforce development plan 2015–2018.

A more detailed analysis of the key priority issues, including data and information from the 
Katanning Regional Profile, together with research from relevant reports and plans, is then 
provided as an evidence base for the action plan.

Workforce participation

Strategic goals for meeting future 
labour needs of Katanning

Skilling WA: Strategic goal 1 
Increase participation in the workforce particularly among the under-employed and 
disengaged, mature-aged workers, Aboriginal and Torres Strait Islander and other 
under-represented groups.

This goal relates to addressing issues which act as barriers to people entering or  
remaining in the workforce, including the under-employed and those disengaged from  
the workforce. Observations and concerns identified in Katanning by stakeholders during  
the consultations are identified below.
• Katanning Shire has the highest rate of unemployment of all the local governments in  

the region.
• Retention rates for Aboriginal employees are low across most of Katanning’s  

industry sectors.
• Many employers use informal employee recruitment methods.
• Some employers expressed difficulty in recruiting Aboriginal employees.
• There is difficulty in finding sufficient job placements for people with disability even though 

government financial assistance is available to employers.
• There is a generational issue of Aboriginal unemployment and welfare dependency.
• Many Aboriginal people gain vocational education and training (VET) qualifications but are 

not transitioning into employment.
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• There are insufficient affordable childcare services. 
• The loss of a driver’s licence is often a barrier to gaining employment.
• There is a need for a dedicated Centrelink service in Katanning.

Migration

Skilling WA: Strategic goal 2 
Supplement the Western Australian workforce with skilled migrants to fill employment 
vacancies unable to be filled by the local workforce and address those factors which 
support a growing population.

This goal relates to addressing issues which impact on the growth and composition of the 
State’s population including overseas and interstate migration. Observations and concerns 
identified in Katanning by stakeholders during the consultations are identified below
• Western Australian Meat Marketing Co-operative (WAMMCO) uses the available skilled 

migration options for various occupations in demand that are currently engaged at its 
Katanning facility but does not use the meat industry specific skilled migration agreement.

• Concerns with the low levels of literacy in the migrant community.
• Most migrant advisory staff are located in Albany with part time services located  

in Katanning.
• High rate of employee turnover at WAMMCO is due, in large part, to insufficient settlement 

support being provided to migrant families.

Attraction and retention

Skilling WA: Strategic goal 3 
Attract workers with the right skills to the Western Australian workforce and retain them 
by offering access to rewarding employment and a diverse and vibrant community and 
environment to live in.

This goal relates to addressing issues affecting the attraction of people into Western 
Australia, especially regional Western Australia and encouraging them to stay. Observations 
and concerns identified in Katanning by stakeholders during the consultations are identified 
below.
• Reasons for the high rate of employee turnover at WAMMCO are multifaceted and include 

family reasons together with the need for a review of the adequacy of settlement support 
services.

• The adequacy of some government support services including Centrelink, family 
assistance and migrant settlement are a concern.

• Drug, alcohol and related behavioural problems exist in the community.
• Private rental accommodation can be too expensive.
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• There is a lack of sufficient social activities, especially for young people.
• Many families move away from Katanning when their children reach secondary school age.
• A significant number of drive-in drive-out (DIDO) workers.
• External community perceptions of Katanning can act as a deterrent to attracting 

professional workers such as teachers, police, health workers and accountants.
• Perceptions associated with quality of secondary education, closure of maternity 

ward, drugs and alcohol, quality of Government Regional Officers Housing (GROH) 
accommodation and lack of social infrastructure.

Skills development and utilisation

Skilling WA: Strategic goal 4 
Provide flexible, responsive and innovative education and training which enables 
people to develop and utilise the skills necessary for them to realise their potential and 
contribute to Western Australia’s prosperity.

This goal relates to addressing factors impacting on the level of training participation by 
those in the workforce and those yet to enter the workforce. Observations and concerns 
identified in Katanning by stakeholders during the consultations are identified below.
• Aboriginal enrolments at the Great Southern Institute of Technology (GSIT) Katanning 

campus have declined in part due to the impact of increased tuition fees on low income 
students.

• Many employers do not require employees to have formal qualifications but stress the 
importance of a good work ethic.

• There is an increasing trend towards farm amalgamation and corporatised farms which has 
implications for future careers and skill requirements.

• At Katanning Senior High School (SHS) approximately 17% of the student population is 
Aboriginal and 23% come from culturally and linguistically diverse (CaLD) backgrounds.

• Katanning SHS will offer a range of entry level vocational pathways commencing in 2015 
but the agriculture industry is not included.

• Katanning SHS students have to receive online tuition for some Year 11 and 12 subjects. 
• Katanning’s migrant community has a high proportion of unskilled or semi-skilled workers.
• There is little evidence of migrant small business commencement.
• Aboriginal health workers employed at the Katanning Aboriginal Health Service are not 

progressing to become enrolled and registered nurses.
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Planning and coordination

Skilling WA: Strategic goal 5 
Plan and coordinate a strategic State Government response to workforce development 
issues in Western Australia.

This goal relates to addressing issues which impact on the ability of the State, industries 
and enterprises to strategically manage the development of their workforce. Observations 
and concerns identified in Katanning by stakeholders during the consultations are identified 
below.
• There are few businesses in Katanning which have workforce plans or have engaged in 

workforce planning activities.
• There are opportunities to enhance collaboration between industry and education and 

training providers in order to further identify vocational pathways which are more closely 
aligned to Katanning’s workforce requirements.

• There is limited awareness by small businesses of opportunities to partner with group 
training companies to enable the creation of additional apprenticeships and traineeships.

• The Katanning Interagency Forum collaborates to address community issues in Katanning 
and has identified youth as a priority issue.
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Regional context

This section provides an overview of some of the data and information, extracted from 
the Katanning Regional Profile, associated with Katanning’s economy and demographics 
that have implications for its labour market and workforce planning. This context is further 
elaborated in subsequent sections that draw additional support from the Katanning Regional 
Profile as part of the commentary associated with the priority issues that emerged during 
consultations with key stakeholders as an evidence base for the resulting action plan.

Agriculture sector
Katanning’s comparative advantage in agriculture and associated services contributes to the 
regional and Western Australian economies. The key areas are broadacre cropping, meat 
and livestock.

As shown in table 5.1, the gross value of Western Australia’s agricultural commodities in 
2010–11 was approximately $5 387 million of which almost $780 million was contributed 
by the Great Southern region (ABS 2012i). Of the regional total, almost $62 million was 
contributed by Katanning (ABS 2014c).
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4  The value placed on commodities at the point of production (i.e. farm gate). Local value of production is equal to gross value of production 
less marketing costs. Gross and local value of agricultural commodities may be the same if they are consumed as raw materials to 
produce other agricultural commodities (e.g. hay consumed by livestock), since no marketing costs are involved (ABS 2012f).
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Table 5.2: Holdings for agricultural commodities in Katanning at June 30 2011

Source: ABS 2014c

Commodity Holding

Agricultural commodities – area of holding (ha) 252 699

Broadacre crops – cereal crops for grain or seed (ha) 69 230

Broadacre crops – non-cereal (excluding nurseries) (ha) 32 884.5

Meat cattle (no.) 3 174

Sheep – total (no.) 378 517

Pigs (no.) 59

It is worth noting that these figures for agriculture do not include associated sectors such as 
manufacturing which are primarily based around agriculture.

Gold mining
Ausgold’s Katanning Gold Project (KGP) is located within its Boddington South exploration 
project approximately 30 km east of the town of Katanning. The company holds over  
1 350 sq km of exploration tenements in the region.

Exploration commenced in September 2010 and revealed a strike length of 20 kms. It 
indicates potential for multimillion ounces of gold with multiple gold targets having been 
identified (Ausgold 2014). On August 6, 2012 Ausgold announced that it was going to raise 
$9 million to continue the Katanning project (BRRmedia 2012). Farm Weekly (2012) reported 
that Ausgold had invested approximately $20 million in drilling in and around Katanning, and 
that it had raised around $25-$30 million to continue the exploration work.

In 2013, Ausgold commenced a further exploratory drilling program (Ausgold 2014). 
However it is noted that due to the deterioration in the price of gold, a definitive decision to 
proceed with the mine is not known but will need to be monitored.

Royalties for Regions 
Since the beginning of the Royalties for Regions program, which came into effect in late 
2008, the Great Southern region and Katanning have been the recipients of grants under 
several of the program’s schemes. In addition to funding for the SuperTowns initiative, which 
is part of the program, examples of the Katanning based projects which have received 
Royalties for Regions funding:
• Katanning Community Safety – CCTV Installation;
• Katanning Sports Shelter;
• Heritage assessment and planning Katanning Regional Entertainment Centre; 
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• Aquatic Centre: Redevelopment Stage Two;
• Construction of an extension to the Katanning Leisure Centre; 
• Expansion of the Clontarf Foundation program and services: Katanning Clontarf Academy;
• Regional Schools Plan 2010–2014 – Katanning Senior High School; and
• Government Regional Officers Housing (GROH) program.

In addition, $35 million will be spent in Katanning on upgrades to key clinical areas and 
provision of additional ambulatory care spaces at the Katanning hospital. This is under the 
Southern Inland Health Initiative which will spend $46 million over three years 2014–15 to 
2016–17 (DRD 2014; GSDC 2014a; GSDC 2014c; GSDC 2014d).

Regional Australia Development Fund
In 2012, as part of round one of the Regional Development Australia Fund, the Shire of 
Katanning received $7.42 million towards the completion of the new sheep saleyards in 
Katanning. Comprising 1 012 pens under 4.4 hectares of roof, the new complex is capable of 
trading 1.5 million sheep annually. The total project cost was $25.47 million. The project also 
received $17 million from the Western Australia State Government (RDA 2012).

Western Australian Meat Marketing Co-operative
Western Australian Meat Marketing Co-operative Limited (WAMMCO) is Western Australia’s 
largest lamb processor and operates the current abattoir in Katanning. It is a significant 
employer in the region. There have been investigations undertaken in recent years to 
expand the operations to include beef processing (TME 2012). In the 15 years since 
WAMMCO took over the Katanning facilities it has spent more than $30 million to ensure 
world best practice standards (WAMMCO 2014).

Business structure
Almost 44% of businesses in Katanning were engaged in the agriculture, forestry and  
fishing sector. Of these, 97% were small businesses (with less than 20 employees).  
This is a significantly large sector with the next largest sectors representing only 8% of 
the total number of businesses each. These sectors include rental, hiring and real estate 
businesses, retail trade and construction sectors in 2011 (ABS 2014a).

Some 97% of all businesses in Katanning were small businesses (with less than  
20 employees). The high percentage of small to medium businesses is common across 
regional areas. 

Table 5.3 presents a breakdown of businesses by industry sectors for the region.
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Table 5.3: Businesses according to industry sector in Katanning to June 2013

Source: ABS 2014a 

No. of persons

Industry sector Non 
employing 1–4 5–19 20–199 200+ Total 

number

Agriculture, forestry and fishing 109 78 21 7 0 215

Rental, hiring and real estate 
services 37 4 0 0 0 41

Construction 23 16 0 0 0 39

Retail trade 16 13 5 3 0 37

Other services 12 10 5 0 0 27

Transport, postal and 
warehousing 15 7 3 0 0 25

Accommodation and food 
services 7 3 6 0 0 16

Professional, scientific and 
technical services 8 5 0 3 0 16

Manufacturing 6 4 0 3 0 13

Health care and social assistance 5 4 3 0 0 12

Administrative and support 
services 8 0 3 0 0 11

Financial and insurance services 8 0 3 0 0 11

Wholesale trade 8 0 3 0 0 11

Unknown* 5 3 0 0 0 8

Education and training 3 0 0 0 0 3

Electricity, gas, water and waste 
services 3 0 0 0 0 3

Information, media and 
telecommunications 0 3 0 0 0 3

Arts and recreation services 0 0 0 0 0 0

Mining 0 0 0 0 0 0

Public administration and safety 0 0 0 0 0 0

TOTAL 273 150 52 16 0 491

*  This refers to those businesses that are yet to be coded by the Australian Tax Office (ATO) to an 
industry, sector and/or main State of operation through the Australian Business Register (ABR) 
new business registration process.
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It is important to note that the original source of the data in table 5.3 is the Australian Business 
Register (ABR) which is geo-coded to the registered business address of the company. 
This is not always the same as the place of its operations. For example, consultations with 
WAMMCO indicated that they employ 300+ staff, however as the company’s registered 
address differs from its operational address it is not captured in table 5.3.

Labour force trends
The labour force is the total number of employed persons plus unemployed persons. 
According to the ABS Census, the labour force in Katanning has remained static for the 
period 2001 to 2011. In 2001 there were, 2 080 persons in the labour force, 2 042 in 2006 
and 2 085 persons in 2011 (ABS 2012d).

Table 5.4 presents the Department of Employment (2014) Small Area Labour Market (SALM) 
labour force and unemployment statistics for 2008–13. Please note that the Statistical Local 
Areas used in the SALM data do not correlate exactly to the ABS statistical areas used 
elsewhere in this document. However, the areas used in SALM do allow for a comprehensive 
picture of employment and unemployment across Katanning. 

Table 5.4 Estimated Katanning labour force, December 2008–13

Source: DoE 2014

Katanning 2008 2009 2010 2011 2012 2013

Labour force 2 424 2 535 2 416 2 568 2 600 2 632

Current employment and unemployment profiles
Katanning has consistently had one of the highest unemployment rates in the Great 
Southern region since 2008. While, in some instances, Broomehill and Tambellup have had 
higher rates, they have very small populations. 

Katanning’s unemployment rate was 8.9% in 2012 and increased to 9.5% in 2013. For 
the period 2008–13 unemployment ranged between 4.8% in 2008 and 9.5% in 2013. By 
comparison, in the December quarter of 2013, the Western Australian unemployment rate 
was 4.6% (DoE 2014; DoE 2014a). More details are provided in table 5.5 which compares 
SALM statistical areas within the Great Southern region.
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Table 5.5: Unemployment rate Katanning and the Great Southern region, December 2008–13 

Source: DoE 2014

Katanning SLA Dec  
2008

Dec 
2009

Dec 
2010

Dec 
2011

Dec 
2012

Dec 
2013

Unemployed (no.) 117 161 182 221 232 249

Labour force (no.) 2 424 2 535 2 416 2 568 2 600 2 632

Statistical  
Local Area 

2008 
%

2009 
%

2010 
%

2011 
%

2012 
%

2013 
%

Albany – Central 3.9 5.1 4.8 5.3 4.9 5.6

Albany – Balance 3.8 4.9 4.6 5.1 4.7 5.4

Broomehill 2.3 6.7 6.0 5.3 4.0 4.3

Cranbrook 2.2 2.8 2.5 4.7 3.2 3.3

Denmark 4.6 5.3 5.1 5.0 4.8 6.5

Gnowangerup 3.1 3.5 3.7 5.2 4.9 4.6

Jerramungup 1.3 1.5 1.1 1.1 1.1 1.1

Katanning 4.8 6.4 7.5 8.6 8.9 9.5

Kent 0.4 0.4 0.9 0.8 0.8 0.2

Kojonup 1.1 2.0 2.3 2.9 2.7 2.7

Tambellup 3.2 7.3 7.0 11.0 6.8 8.1

Woodanilling 1.8 2.0 1.8 3.0 2.3 4.2

From Table 5.6 it can be seen that the number of unemployed persons in Katanning has 
more than doubled from 117 in December 2008 to 249 in December 2013, with minimal 
proportional increases in the labour force.

Table 5.6: Labour force and unemployment Katanning, December 2008–13 

Source: DoE 2014
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Employment and industry sector
Figure 5.1 demonstrates the importance of Katanning’s agricultural industry sector with an 
almost 17% share of the employment. The retail trade (10.5%) and the manufacturing sector 
(10.3%) were also significant industries of employment. The high number employed in the 
manufacturing sector can be attributed to the abattoir and meat processing facilities  
in Katanning.

At this stage it is important to note that the existing abattoir facility employs a high proportion 
of migrants and will likely rely on this network for future employees for further expansion. 
This, in turn, has implications for ensuring that adequate support services are available for 
migrants (both skilled and unskilled) and their families.
In addition to the aforementioned industries, the following sectors also provided employment 
a reasonable number of persons: 
• health care and social assistance (9%); 
• wholesale trade (8.4%); and
• Education and training (8.3%) (ABS 2012b).
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Mining

Transport, postal and warehousing
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Figure 5.1: Employment by industry Katanning, 2011 

Percentage of persons employed

Source: ABS 2012b
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Table 5.7: Weekly personal income Katanning and Western Australia, 2011

Table 5.8: Median weekly incomes Katanning and Western Australia, 2011

Weekly income Katanning Western Australia

Persons 
(No.)

Population 
(%)

Persons 
(No.)

Population 
(%)

Less than $400 1 282 40 584 920 36

$400 – $999 1 262 39 488 249 30

$1000 – $1999 554 17 403 119 25

Over $2000 100 3 165 452 10

Total 3 198 1 641 740

Please note: Totals exclude persons where personal income was not stated

Median weekly incomes ($) Katanning Western Australia

Personal 529 662

Family 1 160 1 722

Household 943 1 415

Source: ABS 2012b; ABS 2012g

Source: ABS 2012b; ABS 2012g 

In Katanning in 2011, of those persons employed 14% worked in sheep, beef cattle and 
grain farming, 8% in meat and meat product manufacturing, 7% in school education,  
4% in hospitals and approximately 4% in grocery, liquor and tobacco product wholesaling 
(ABS 2012e).

Income distribution
Personal income
In 2011 60% of the region’s residents aged 15 years and over had a gross weekly personal 
income of $400 or more. This compares with 64% for Western Australia as a whole. 
Approximately 40% (1 282) had a gross weekly personal income of less than $400 (ABS 
2012b and 2012g).

Median weekly incomes
Table 5.8 presents the median weekly incomes for Katanning and Western Australia in 2011.
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As a comparison, in the 2006 Census in Katanning, the median weekly personal income 
for people aged 15 years and over who were usual residents was $454, the median family 
income was $1 049 and the median household income was $865 (ABS 2012e).

Cost of living
Table 5.9 compares the cost of living across the Great Southern, South West, Mid West and 
Pilbara regions in 2013. The information is based on the Regional Price Index (RPI). The 
RPI compares the cost of a common basket of goods and services at regional locations with 
the cost in the Perth metropolitan region. Perth, as the base, has an index of 100. Regional 
costs are shown as a variation of that base.

Across the four regions in table 5.9, the cost of the entire basket of goods and services was 
highest in the Pilbara and lowest in the Great Southern. The cost in the Great Southern was 
slightly lower than that in the Perth metropolitan region. In 2011 the entire basket of goods 
and services in the Great Southern was 100.2, in comparison to 97.6 in 2013 (DRD 2013).

Table 5.9: Comparison of Regional Price Indices, 2013

Commodity Great 
Southern

South 
West Mid West Pilbara

Basket 97.6 99.9 102.8 118.6

Food 102.4 98.6 104.3 101.5

Cigarettes, tobacco and 
alcoholic drinks 101.2 102.8 104.6 108.4

Clothing 104.9 112.2 121.6 109.0

Housing 85.6 95.0 97.6 139.8

Household equipment and 
operation 100.9 100.9 104.1 108.9

Health and personal care 111.2 100.7 115.4 129.6

Transport 100.0 100.2 100.2 112.0

Recreation and education 103.9 106.7 104.4 111.7

Source: DRD 2013 

With the exception of housing and transport, all commodities in the Great Southern region 
had higher costs than those in Perth. The cost of all commodities in the Great Southern was 
lower than in the other three regions with the exception of health and personal care and 
food. These were lower in the South West region.
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2011 2012 2013

Source: RP Data 2014

Property and land
At present, the market for vacant residential lots and developed houses in Katanning is 
affordable. With regard to the rental market, Katanning has a median weekly rent of $240 
which is below the Perth median weekly rent of $450 and Albany with $330 per week, June 
Quarter, 2014 (REIWA, 2014). Notwithstanding Katanning’s low median weekly rent, it needs 
to be remembered that residents’ median weekly income is also low.

In the twelve months to June 2014, 67 houses were sold in Katanning for a median sale 
price of $208 000. Houses are on the market for an average of 103 days. According to RP 
Data (2014) the household occupancy for Katanning is:
• renting – 34%;
• owns outright – 32%;
• purchasing – 30%; and
• other – 4%.

Median house prices peaked in February 2014 at approximately $292 000, dropping to 
under $190 000 in April and May 2014 before rising to be steady at around $215 000 in 
June, July and August 2014.

In the three years from 2011 to 2013 the median house prices were highest in 2012. The 
median price in 2011 was $175 000 and rose to around $220 000 in 2012 before dropping 
slightly in 2013. (RP Data 2014).

Figures 5.2 and 5.3 present the median prices for 2011 to 2013 and over the longer term 
period from 2004–13.

Figure 5.2: Median house prices Katanning town and LGA, 2011–13
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Source: RP Data 2014

Figure 5.3: Median house prices Katanning town and LGA, 2004–2013
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The proposed SuperTown initiatives and any expansion of the Ausgold projects will put 
pressure on the property and land market. The infill of existing subdivision and take up of 
vacant lots may meet some of this demand. However, eventually new land will need to be 
subdivided. It has been suggested that the current vacant lot market and cost of development 
does not make subdividing residential land feasible. The price of vacant residential land 
needs to be raised to a point where it is economically feasible for subdivision.

As flagged by the Shire of Katanning (2013), the range of housing in the area needs to 
expand to respond to meet the life cycle needs of the residents and address the affordability 
issue. Consideration also needs to be given to the potential impact of the SuperTown project 
on the affordability of land, houses and rental on existing tenants and residents.

Residence and place of work
From table 5.10 it can be seen that the majority of working people who lived in Katanning 
during the periods between 2001, 2006 and 2011 also worked in Katanning. In 2011, there 
were 50 people living in Katanning who worked elsewhere in the Great Southern region. In 
2006, 58 people worked elsewhere in the Great Southern region, and in 2001 there were 48 
people who fell into this category.

Table 5.11 gives an indication of the number of people who resided elsewhere in the Great 
Southern region and commuted to Katanning for work. In 2001 there were 176 people, in 
2006 the number was 178 and in 2011 there were 161 commuting to Katanning. As table 
5.10 indicates, once again, the majority of people who worked in Katanning also resided in 
Katanning.
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Table 5.10: Number of persons who resided in Katanning and worked in the Great Southern 
2001, 2006 and 2011

Table 5.11: Reside in the Great Southern and work in Katanning

LGA (place of work) 2001 2006 2011

Albany 4 9 3

Broomehill-Tambellup 11 13 4

Cranbrook 0 8 0

Denmark 0 0 0

Gnowangerup 6 4 11

Jerramungup 0 0 0

Katanning 1 550 1 486 1 341

Kent 3 5 7

Kojonup 13 12 15

Plantagenet 0 0 0

Woodanilling 8 7 10

LGA (place of residence) 2001 2006 2011

Albany 16 14 9

Broomehill-Tambellup 57 52 63

Cranbrook 0 0 0

Denmark 0 0 0

Gnowangerup 9 6 3

Jerramungup 0 0 0

Katanning 1 547 1 488 1 335

Kent 22 23 18

Kojonup 29 30 35

Plantagenet 7 4 0

Woodanilling 43 49 33

Source: ABS 2012h
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Table 5.12 reveals that a relatively small number of people reside in Katanning and work 
outside the Great Southern region. That number remained stable from 2001 to 2006 with an 
increase indicated in 2011. The diversity of work locations has also increased in 2011. This 
may have been attributed to the increased mining activity, and hence increased employment 
opportunities across Western Australia.

In summary, the 2001 figures show that 1 550 people worked in Katanning and 55 worked 
outside the Great Southern across 14 different specified locations, in 2006 there were 48 
people who worked outside the Great Southern in 12 different locations and at the 2011 
Census, 73 people worked outside the region across 21 different locations.

Further analysis shows that approximately 15% of people who worked in Katanning in 2011 
resided elsewhere (ABS 2012h). 
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Table 5.12: Reside in Katanning and work outside the Great Southern

LGA 2001 2006 2011
Bassendean 3
Belmont 5
Cambridge 3
Canning 3
Cockburn 4
Fremantle 3
Kwinana 4
Perth 3 7
Swan 4
Murray 3
Ashburton 6 4
Boddington 4 6
Busselton 3
Carnarvon 3 4
Dandaragan 3
Derby-West Kimberley 4
Dumbleyung 9 5 5
Esperance 3
Greenough 3
Halls Creek 4
Kulin 3
Leonora 3
Mukinbudin 3
Narrogin 3 3
Port Hedland 3 3
Ravensthorpe 3
Roebourne 3
Trayning 3
Wagin 7 3 3
Wiluna 3 3
Yilgarn 3
WA not defined 34 25
State/Territory not defined 213
NSW 6 3
Victoria 4
Northern Territory 3
No fixed address 76 67 48
Not stated 45 102 62
Total 210 242 396

Source: ABS 2012h
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Priority issues  
in Katanning

A number of regional challenges and issues were included in the discussion paper provided 
as pre-reading for the consultation phase. A synthesis of the key priority issues identified 
through the consultation and research include: 
• low labour force participation and high unemployment rates for Aboriginal people; 
• availability and access to education and training (including career pathways); and
• availability and access to migrant settlement services.

In addition, there were a number of other key concerns that impact on workforce participation 
and attraction and retention in Katanning including the availability of affordable childcare, 
access to a maternity ward, the quality of GROH accommodation and the need to provide 
more employment opportunities for people with disability.

The following sub-sections explore these key workforce development related challenges in 
more detail. 

Low labour force participation and high unemployment rates for Aboriginal people
While the Aboriginal population of both the Great Southern region and Katanning is 
relatively low in comparison to other regions, the issue of improving Aboriginal employment 
opportunities is an area of interest and concern. Even though there have been a large 
number of government and private sector programs focussed on improving the situation,  
the employment outcomes for Aboriginal persons are significantly lower than for non-
Aboriginal persons.

Aboriginal participation and unemployment
While the Aboriginal population of both the Great Southern and Katanning is only 3.8% and 
8.5% (389 persons) respectively, the issue of improving Aboriginal employment opportunities 
is of both economic and social importance (ABS 2012; ABS 2012a). 

Low rates of participation in the labour force are often combined with very high 
unemployment rates. In areas of high unemployment, it is not uncommon for participation 
rates to fall as individuals withdraw from the labour market on account of the low levels of 
success in finding work. 
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Katanning has a low labour force participation and high unemployment rate for Aboriginal 
people (ABS 2012a):
• At the 2011 Census, the labour force participation rate for Aboriginal persons in Katanning 

was almost 40% compared with approximately 64% for non-Aboriginal. 
• The unemployment rate for Aboriginal persons in Katanning was 28% compared with 4.5% 

for the non-Aboriginal population. 
• In terms of employment, 28.5% of Aboriginal persons aged 15 years and over, were 

employed (employment to population ratio). For the non-Aboriginal population the ratio was 
61.4%. In contrast, the Aboriginal unemployment rate in the Great Southern was 16.5% 
compared to 4.5% for non-Aboriginal people.

• The comparative figures for Western Australia at the 2011 Census were 18% 
unemployment rate for Aboriginal persons and 5% for the non-Aboriginal population. In 
terms of employment, 38% of Aboriginal persons aged 15 years and over, were employed 
(employment to population ratio). For the non-Aboriginal population the proportion was 
65%.

Education status of Aboriginal persons
According to the 2011 Census 17% of Aboriginal persons completed Year 12 compared 
with 35% of the non-Aboriginal population. Fifty six per cent of the Aboriginal population 
completed schooling to Year 10 or higher in 2011 compared with approximately 74% of the 
non-Aboriginal population.

Participation rates and unemployment rates have an inverse relationship, where high 
unemployment rates often cause a fall in participation rates, as people withdraw from the 
labour force as a result of being unable to find work (Siegal and Swanson, 2004 cited in 
Tonts and Davies, 2008). Additionally, while low participation rates reflect “self-exclusion” 
from the workforce, low unemployment rates often reflect “external exclusion” where 
external factors prevent a person, willing to be employed, from gaining work. The Aboriginal 
unemployment rates in Katanning therefore indicate that a number of external factors, such 
as lack of qualifications and socio-cultural differences, may contribute to the unemployment 
rate and low participation rate in the region. In particular, Katanning’s Aboriginal community 
requires targeted support to address systemic issues which have resulted in high rates of 
long term unemployment.

Aboriginal income
Figure 6.1 compares median weekly incomes of Aboriginal persons with the working 
population across Katanning in 2011. The disparity across the region between Katanning’s 
working population and Aboriginal persons is evident. Forty per cent of Aboriginal persons 
earn less than $400 per week. Approximately 9% earn $1 000 or more a week. Almost 19% 
of the working population earns $1 000 or more. The low incomes have a direct impact on 
the social and economic wellbeing of the Aboriginal population and reinforce the need for a 
continued focus on education and employment (ABS 2012a; ABS 2012b). 
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Negative/Nil 
income

$300–$399 $800–$899$1–$199 $400–$599 $1000+ Income not 
stated

$200–$299 $600–$799

Source: ABS 2012a; ABS 2012b

Figure 6.1: Total individual (weekly) income, Aboriginal and Katanning working population, 2011
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In summary, the Shire of Katanning has the highest rate of unemployment of all the local 
governments in the region, therefore the need to improve Aboriginal employment is a priority 
issue as Katanning’s non-Aboriginal workforce is at or close to full employment.

Consultations with employers indicated the use of informal recruitment methods which 
may not be readily accessible by various groups within Katanning. An opportunity exists 
to encourage the use of more open and transparent recruitment methods which may help 
address Katanning’s high unemployment level. 

It is worth noting that the Katanning Shire has established an Aboriginal Community and 
Engagement Group. The Community Engagement, Leadership and Governance Project 
Report commissioned by the Shire of Katanning, in partnership with the Katanning Inter-
Agency Forum, provides critical advice on addressing many of the underlying social and 
community issues that would contribute to improved employment outcomes.

In addition, the Great Southern Employment Development Committee Inc (GSEDC) 
commissioned the Jobs For Keeps initiative in 2009 to identify sustainable employment 
opportunities for Aboriginal people within the Great Southern region. A number of actions  
and strategies identified in the final report continue to be applicable and are worthy of  
further investigation.
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Collectively, the outcomes of the Community Engagement, Leadership and Governance 
Project and Jobs For Keeps reports provide a sound basis for establishing the proposed 
Katanning Employers Employment Pact (KEEP) which has as its aim the achievement of 
the same workforce participation rate for both Katanning’s Aboriginal and non-Aboriginal 
population.

The Australian Government has recently introduced the Indigenous Advancement Strategy 
which provides funding for targeted strategies including support for project co-ordination. 
This initiative provides a timely opportunity to seek funds to support the work of the KEEP. 

Availability and access to education and training (including career pathways)
The ability to attract and retain a workforce can be influenced heavily by the availability and 
quality of education facilities. People can tend to leave communities at the various transition 
points in their children’s education if they perceive the education system to be unsuitable. 
For example, moving into primary school and then to high school and senior high school 
often trigger relocation or out-migration. 

Education base
From Figure 6.2 it can be seen that in 2011 33% of the population’s highest level of 
schooling achieved by residents in Katanning was Year 12. In the Great Southern 39% 
attained Year 12 and in Western Australia it was 49%. Almost 20% of the Katanning 
population either achieved less than a Year 10 education or did not go to school. Across 
Western Australia approximately 9% either achieved less than a Year 10 education or did not 
go to school (ABS 2012; ABS 2012b; ABS 2012g).

Source: ABS 2012; ABS 2012b; ABS 2012g

Figure 6.2: Highest level of schooling, Katanning, Great Southern and Western Australia, 2011
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A comparison of post school qualifications across Katanning, the Great Southern and 
Western Australia in 2011 is presented in figure 6.3. Certificate level qualifications were 
predominate in Katanning, with almost 44% of the population holding a qualification at this 
level. Approximately 15% of Katanning’s population had Bachelor level education. The 
pattern was similar across the Great Southern with 41% having attained Certificate level 
and 17% with Bachelor’s Degree. For Western Australian as a whole 23% had a Bachelor’s 
Degree and 34% has a Certificate level education. Five percent of the Western Australian 
population held a post graduate degree while only 1.5% of the Katanning population did 
(ABS 2012; ABS 2012b).

Source: ABS 2012; ABS 2012b; ABS 2012g

Figure 6.3: Post school qualifications Katanning and Great Southern, 2011
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Youth participation 
According to the figures derived from the 2011 Census, approximately 30% of the young 
people aged between 15–19 years in Katanning were not engaged in work or study. This 
compares with approximately 27% in the Great Southern and 24% across Western Australia 
(ABS 2014b; ABS 2014c; ABS 2014d).
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Table 6.1: Youth engagement in work/study Katanning, Great Southern region and Western 
Australia, 2011

Engagement Katanning  
%

Great 
Southern %

WA  
%

Working full time and studying part time 2.7 4.0 2.9

Working part time and studying part time 1.9 1.8 1.5

Working part time and studying full time 13.4 15.2 20.2

Working full time (not studying) 14.9 12.7 11.2

Studying full time (not working) 38.9 38.6 39.7

Working full time and studying full time 0 0.4 0.5

Fully engaged 71.8 72.7 75.8

Total – aged 15–19 years (no.) 262 3462 148 209

Source: ABS 2014b; ABS 2014c; ABS 2014d

Schools
It needs to be acknowledged that all regional high schools, including Katanning, face 
challenges in regard to achieving critical mass to offer the full range of subjects. It also needs 
to be noted in many regional areas there is a culture of parents transferring children to high 
schools in larger towns, where possible.

Katanning offers education facilities across various levels of schooling. It has:
• three kindergartens;
• three dedicated primary schools; and
• one senior high school.

Katanning Senior High School (SHS) offers a comprehensive range of senior school courses 
including chemistry, physics, human biology, mathematics, history, geography and English. 
Access to further courses leading to university entrance broaden the choices available to 
students at the school are provided through the Great Southern Video Conferencing Cluster. 
This enables a teacher to deliver from another site and interact directly with the class that 
may involve students from up to five regional schools. These teachers also visit the sites 
and provide face to face revision sessions in the lead up to exams. In addition, students are 
able to undertake Certificates II in Information Technology, Business, Visual Arts, Sports 
Coaching, Engineering and Horticulture together with Metal Fabrication and Automotive once 
the Trade Skills Centre is built.
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The senior high school had a $2.2 million upgrade of the Administration and Student 
Services building which was completed in October 2013. The construction of a $2 million 
Trade Skills Centre was scheduled to commence in 2015.

Katanning SHS has been selected for the Independent Public School (IPS) program  
from 2015. This presents the beginning of a new era for the school with a focus on 
engaging the local community in the future direction of the school. It also opens up a range 
of flexibilities to benefit the local high school and community. The School Board will have 
quite a different role to the current School Council as it will work with the school to develop 
the direction that best meets the educational needs of young people in Katanning and 
surrounding towns. Community members who can help drive the vision for excellence 
in teaching, learning and leadership and have a real interest in making a difference in 
education are being kept informed through regular newsletters and are encouraged to 
promote the school in the local community.

The development and implementation of a comprehensive communication and engagement 
strategy, as part of the IPS program, will be an important factor in changing and mitigating 
historical, arguably not well informed, community perceptions identified during the 
consultations, about the local high school and the vital part it does and can play in the 
Katanning community.

Vocational education and training
The Great Southern Institute of Technology (GSIT) is the largest training provider in the 
Great Southern region. It provides 95% of the region’s publicly funded vocational education 
and training delivery. GSIT was established in 1974. Today, GSIT operates across four 
campuses including Katanning, as well as delivering on worksites such as shearing sheds 
and Indigenous Land Corporation owned farming properties; Aboriginal Resource Centres; 
and Community Resource Centres.

All of the campuses offer a broad range of qualifications and professional and skills 
development courses aimed to suit local community and business needs. GSIT offers 
nationally accredited qualifications from Certificate to Advanced Diploma level. Many of 
these feed into university pathways. Alternative study options such as external studies, 
delivery and assessment in the workplace, skills recognition and recognition of prior 
learning are available. These are offered through a blended delivery approach for student 
convenience and flexibility. Vocational education and training products within the Australian 
Qualifications Framework are also available as is customised fee-for-service training.

The Katanning campus provides considerable options for training in rural operations, aimed 
at supporting the agricultural community. In addition, the campus offers a wide range of 
vocational programs in business, information technology, trades, community services, art 
and general education. Given Katanning’s cultural diversity, the campus offers courses for 
those whom English is a second language (Great Southern Institute of Technology 2014).
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The Department of Training and Workforce Development’s (DTWD) collects a range of 
statistics on apprentices and trainees. The total number of apprentices and trainees in 
Katanning has varied over time from 111 in 2009 to a low of 61 in 2012 before increasing to 
80 in 2013. In the same period of time the number of apprentices and trainees in the Great 
Southern increased from 867 (2009) to 909 (2013). For this period, this upward trend was 
also evident across regional Western Australia and Western Australia as a whole. 

In 2013 the largest numbers of apprentices and trainees were in:
• food – 26 persons;
• metals, manufacturing and services – 11 persons; and
• primary industry – 10 persons (DTWD 2014).

Unpublished DTWD (2014) statistics also show that at 31 December, 2013 there were:
• 107 people with a Katanning residential address who were undertaking study at the 

certificate and diploma levels; 
• 3 with a Katanning residential address who were undertaking school-based training;
• 29 undertaking the Certificate II in Meat Processing (Abattoirs);
• 5 undertaking the Certificate III in Advanced Wool Handling; and
• 5 undertaking the Certificate III in Hairdressing.

Ageing of the workforce
It is acknowledged that Australia’s and Western Australia’s population and workforce are 
ageing. Similarly, Katanning has an ageing workforce. Approximately 18% of the workforce 
is aged 55 years and over and 40% is aged 45 years and over (ABS 2014a). The loss of 
labour, skills and knowledge would be considerable if the majority of those aged over 55 
years left the workforce in the next five years. Table 6.2 presents the Katanning workforce by 
age for the period 2008-2011. It includes total numbers and percentages.

Table 6.2: Wage and salary earners by age Katanning, 2008–2011 

Source: ABS 2014c

Katanning
2008 2009 2010 2011

No. % No. % No. % No. %

15-24yrs 402 19.7 399 20 344 18.4 358 18.9

25-34yrs 412 20.2 416 20.8 363 19.4 373 19.6

35-44yrs 500 24.5 468 23.4 429 23 403 21.2

45-54yrs 430 21.1 412 20.6 420 22.5 428 22.5

55-64yrs 244 12 251 12.6 255 13.7 270 14.2

65yrs+ 53 2.6 54 2.7 56 3 66 3.5

Total 2 041 2 000 1 867 1 898
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If the age profile of Katanning’s labour force is considered against its top three industry 
employers, it can be seen that these industry sectors are at great risk due to the ageing of 
the population. For example, in agriculture, forestry and fishing, 55% of workers are aged 45 
years and over and 27% are aged 55 years and over. Almost 45% of those in the retail trade 
are aged 45 years and over and 27% are aged 55 years and over. In the manufacturing 
sector 38% are aged 45 years and over and 17% are aged 55 years and over (ABS 2012b).

It is worth noting that the Draft Great Southern Regional Blueprint (2014) and the Katanning 
Growth and Implementation Plan both indicate the opportunity to develop a central Great 
Southern food processing precinct that is integrated with current operations. This presents 
the region with the opportunity to ensure better alignment is established between education, 
training and employment prospects in its key industries, together with a range of career 
pathways. Regional economic growth is increasingly becoming dependent on integrating 
tertiary education and research with innovative, knowledge intensive industries and a 
dynamic small business community. 

The establishment of a steering committee associated with this opportunity would enhance 
links between the region’s key industries and education and training providers, leading to 
a more highly skilled and better qualified regional workforce. Given the ageing profile of 
Katanning’s labour force, this in turn will assist with the attraction and retention of young 
people and families in the region, increase productivity and result in employment and career 
pathways that would better attract and retain workers in Katanning. 

Availability and access to migrant settlement services
The Katanning SuperTown Growth and Implementation Plan (TME 2012) highlights the 
town’s diverse population and that it embraces and celebrates its multicultural community. 

Population diversity
On Census night (9 August 2011) there were 4 598 persons whose usual place of residence 
was in Katanning SA2. Of these 50% were males and 50% were female. The Aboriginal and 
Torres Strait Islander peoples represented 8.5% of the population. The median age was 37 
years (ABS 2012b).

In Katanning SA2 in 2011, 76.4% of people were born in Australia. The most common 
countries of birth (outside of Australia) were England 3.7%, New Zealand 3.1%, Burma 
(Republic of the Union of Myanmar) 2.1%, China (excludes SARs and Taiwan) 2.0% and 
Afghanistan 0.8% (ABS 2012b).

Approximately 24% of Katanning’s population stated that they were born outside Australia 
(ABS 2012b). 

Migrant population
The Katanning SuperTown Growth and Implementation Plan (TME 2012) indicates that the 
town has become known among refugees as a place that has an accepting community and 
employment opportunities.
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Table 6.3 outlines the number of migrants who arrived according to the various migration 
schemes. It compares the figures for Western Australia and each of the LGAs in the Great 
Southern region.

In the Katanning LGA, for the period 2008–13 there were 298 migrant arrivals. Of these, 
52% (156 migrants) settled under the skilled migration stream. Approximately 30% (88 
migrants) settled under the humanitarian migration stream and 18% (54 migrants) settled 
under the family migration stream.

Of the humanitarian migration stream, the main communities settling in Katanning include 
Karen from Burma/Myanmar, Afghans from Afghanistan and Twa from Burundi/Central 
Africa. The majority are unskilled and have low levels of English competency.

The migrants who settled in Katanning most commonly arrived from Burma and Afghanistan 
(Department of Immigration and Border Control 2014). 

Table 6.3: Number of migrants by migration scheme in Western Australia and the Great 
Southern, 2008–2013

Source: Department of Immigration and Border Control 2014

LGA
Migration Scheme

Family Humanitarian Other Skilled Unknown Total

Western Australia 43 305 6 830 8 127 156 * 177 301

Albany 309 * 0 738 0 1 051

Broomehill-Tambellup * 0 0 * 0 8

Cranbrook 11 0 0 18 0 29

Denmark 46 0 0 36 0 82

Gnowangerup * 0 0 10 0 13

Jerramungup 8 0 0 7 0 15

Katanning 54 88 0 156 0 298

Kent * 0 0 * 0 7

Kojonup 11 0 0 21 0 32

Plantagenet 44 37 0 29 0 110

Woodanilling * 0 0 0 0 8

*Reports including numbers of settler of 5 or fewer have been suppressed for client confidentiality.
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Consultations revealed that these figures are point in time and do not capture anecdotal 
data associated with the transient movement of migrants from Perth to Katanning and the 
changing demographics associated with their frequent departures to and return from their 
home countries for family reasons.

Below are some other key observations that are important workforce considerations.
• Some migrants, particularly those who entered Australia through the humanitarian program 

have low levels of literacy in their first language so the provision of English as a Second 
Language (ESL) programs alone does not address this broader educational barrier.

• The priority of many migrants is to secure employment and save money either to establish 
themselves in Australia or to support families remaining in their home countries.

• While gaining better language skills is important, it is secondary to working and earning. 
This means that after working shifts and overtime, workers are often too tired at the end of 
their shift to then take up opportunities to study to improve their literacy and language skills.

The Rainbow Coast Neighbourhood Centre currently provides a migrant settlement service 
in Katanning. The majority of funding through the Australian Government Department of 
Social Services is dedicated for settlement of humanitarian refugees for a set period after 
arrival and many migrants require support beyond this period in order to develop English 
competency and transition into work.

In 2011 the Office of Multicultural Interests (OMI) conducted consultations in Katanning as 
part of its statewide community engagement strategy. The consultations aimed to:
• identify issues faced by people from culturally and linguistically diverse backgrounds in 

Katanning and the associated impacts of these; and
• explore possible solutions and how to achieve them.

The priority issues identified in the Katanning Consultation Report (OMI 2011) were:
• Centrelink – the need for a comprehensive Centrelink service in Katanning. 
• Medical treatment – difficulties accessing health services, particularly specialist (including 

torture and trauma) services and the need for greater use of interpreters by health services 
and professionals. 

• Citizenship test – assistance to sit and pass the citizenship test.
• Language – the need for more English classes during the day, at night and on  

Saturdays, and English language assistance, particularly greater access to interpreting  
and translating services. 

• Migrant services – the need for comprehensive and coordinated settlement services and 
additional resources for the town’s migrant resource centre.

It is worth noting these priority issues were also supported during recent consultations with 
key stakeholders and remain areas that still need to be progressed.
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Other priority concerns
Affordable childcare services
Regional consultations indicated the limited availability and cost of childcare is restricting 
parents, particularly women, from participating in the workforce. It also has implications for 
attracting and retaining families in the region. 

There are approximately 359 children in Katanning under five years of age and almost 780 
between the age of five and 14 years. There are two providers of childcare in Katanning. 

The Department of Local Government and Communities (DLGC) supports the development 
of regional education and care services through the Regional Community Child Care 
Development Fund. It is likely that this concern will be examined as part of the development 
of regional children’s services plans which will undertake regional analysis and identify gaps 
in service provision. 

Access to a maternity ward
The maternity ward at Katanning District Hospital suspended its birthing services in 2012. 
Concerns in relation to having local access to maternity services were cited as both 
attraction and retention issues for families in Katanning. The closure of Katanning birthing 
services occurred due to inadequate numbers of General Practitioners with appropriate 
available skills within the Katanning community to deliver a safe birthing service. It was a 
decision based on current clinical standards and patient safety and supported by external 
advice. 

During consultations, it also was identified that the Western Australian Country Health 
Service (WACHS) is currently building capacity for midwives to provide community based 
services (antenatal and postnatal care) for women and babies. This will be an incentive for 
midwives to work in the town even though there are no birthing options at this time.

Quality of Government Regional Officers Housing (GROH) accommodation 
Consultations indicated that employing professionals in the public sector is difficult and  
in part due to the quality of GROH accommodation in Katanning. Consultations with  
regional Department of Housing representatives indicated that this issue is an area that 
requires attention.

Employment opportunities for people with disability 
The Disability Services Community Consultation Project Report prepared for the Albany 
Disability Transition Group in November 2011 by the GSEDC highlighted that barriers 
for service delivery in Katanning included limited local employment options, and that 
employment support services were not widely known to assist people with disabilities to 
become ‘job ready’. These concerns were supported by consultations undertaken to develop 
this plan.
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Future workforce 
needs in Katanning

The Great Southern Development Commission’s Draft Great Southern Regional Blueprint 
2014 (the Blueprint) is the outcome of widespread consultation and research in the region. 
The Blueprint seeks to identify and guide the region’s future directions to 2040. In doing so it 
sets out an aspirational vision with short, medium and long term ambitions, including ways to 
measure progress towards these. 

The Blueprint highlights seven transformational project areas that stand out as the key to a 
strong and bright future for the region. These areas include:
• growing value: premium food production and value adding;
• access to energy: energy security;
• water for growth: water security;
• avenues to opportunity: transport and industry hubs;
• connected Great Southern: thriving in the digital age;
• destination of natural choice: iconic and creative tourism; and 
• strong communities: community development and amenity.

It is worth noting that Katanning has been highlighted within some of the project areas and is 
linked to the components listed below.

Food Processing Precinct
This is identified as an opportunity to develop a central Great Southern food processing 
precinct that is integrated with current operations. It is speculated that investment in the 
new development will be driven by local factors of comparative advantage. These elements 
include access to product inputs, state of the art sheep saleyard, essential services 
infrastructure, transport logistics and skilled labour.

Bunbury to Albany Natural Gas Pipeline
The construction of a 340 km natural gas pipeline from Bunbury to Albany is to provide a 
long term and secure energy supply to the South West and Great Southern which includes a 
lateral from Bridgetown to Katanning via Boyup Brook and Kojonup.

Aboriginal Cultural Centre and Art Gallery
This is a medium term initiative for the region. It is envisaged that the centre will also have 
an educational and cultural awareness component with potential for the Aboriginal Cultural 
Centre to have links to the development of a Multicultural Interpretive Centre in Katanning 
which will celebrate the region’s cultural diversity (GSDC 2014).
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Importantly, the Great Southern’s Blueprint, is the State Government’s pre-eminent plan 
for the region. The Blueprint outlines the region’s long-term growth and development 
aspirations, comparative advantages and provides a set of initiatives and investment 
opportunities to drive future growth. Workforce development initiatives will need to be closely 
aligned to these.

The future progress of these areas will be important considerations for the Katanning 
workforce development plan 2015–2018 to ensure that these workforce development 
initiatives continue to closely align with the Blueprint.

Other recent reports highlighted the following opportunities which relate to future labour force 
requirements.
• Katanning is home to an abattoir and meat processing facilities and a major grain handling 

facility. In addition, the $25 million Katanning Saleyards represents the largest single 
economic driver within the Shire of Katanning. It will provide significant benefits to, not only 
the town, but also the wider Great Southern region (RDA 2011). 

• The Katanning SuperTown Growth and Implementation Plan (TME 2012) advocates that 
capitalising on these agricultural facilities to establish an agrifood precinct could create an 
increase in employment of 300 people.

• In July 2014 it was reported that WAMMCO was considering a major upgrade to 
Katanning’s cold chain freezer and chiller department. A $10 million investment would be 
required (Farmoline 2014).

• According to the Katanning SuperTown Growth and Implementation Plan (TME 2012) 
Ausgold’s intention is for the mine to process gold right through to gold bar. The 
construction phase is estimated to employ up to 300 people over approximately an  
18 month period. A permanent workforce of 200 or more people may be required once 
the mine is operational. Ausgold has indicated that it would prefer to use workers residing 
within 50 km of the mine. As such, the town of Katanning and the surrounding areas 
are the most likely residential locations for the construction and permanent workforce. 
Additional industries may be required in Katanning to service the mine, therefore  
providing more opportunities for employment. At the time of writing, with the deterioration  
in the price of gold, a definitive decision to proceed with the mine is not known but will  
need to be monitored.
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Action plan

In order to address the workforce challenges and opportunities in Katanning, a series of 10 
priority actions (some of which are inter-related) have been developed. These draw on inputs 
from the research and stakeholder consultations and have been refined through the input 
of the Great Southern Workforce Development Alliance with nominated lead agencies to 
ensure both relevance and practicality of action implementation.

Each action is supported by a comment that captures the overall intent and need for its 
inclusion. Particular attention needs to be given to these comments as they provide the 
broader context for consideration in the implementation of the actions.

Implementation of the 10 priority actions will be overseen by the Alliance.

1. The Shire of Katanning, in collaboration with the Great Southern Development 
Commission and the Department of Agriculture and Food, establish an Agrifood 
Precinct Project Steering Committee which, as part of its terms of reference, 
brings together industry and education and training providers to develop 
agriculture vocational pathways which will result in skilled workers with trades 
through to professional level qualifications.

Lead agencies: Shire of Katanning, Great Southern Development Commission and the 
Department of Agriculture and Food

CONTEXT
The Katanning SuperTown Growth and Implementation Plan (2012) proposed the 
establishment of an Agrifood Precinct. The concept has since been progressed with a 
structure plan undertaken by the Shire, and inclusion in the Department of Agriculture and 
Food ‘Seizing the Opportunity’ planning. Consideration needs to be given to the scope 
of the precinct, including the attraction of value-adding businesses, the development 
of existing agrifood activities and the likely workforce requirements. The engagement 
and, where appropriate, alignment of research, education and training programs and 
employment services has the potential to make an important contribution to the success of 
the proposed precinct.
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2. The Shire of Katanning, local business leaders and leaders from the Aboriginal 
community, establish the Katanning Employers Employment Pact (KEEP) 
which has as its aim, the achievement of the same workforce participation rate 
for both Katanning’s Aboriginal and non-Aboriginal population. 

The KEEP Steering Committee will be guided by a jointly developed business 
plan. To help achieve the Katanning Employers Employment Pact’s aim, the 
Steering Committee is to develop a business plan which takes into account the:
• Great Southern Employment Development Committee’s Jobs For Keeps 

report;
• Shire of Katanning’s Katanning Community Engagement, Governance and 

Leadership Plan; and 
• work of the proposed Agrifood Precinct Project Steering Committee.

Lead agencies: Shire of Katanning, Katanning Regional Business Association and 
Katanning Community Engagement, Leadership and Governance Committee

CONTEXT
There are a range of support services and programs available to address welfare 
dependency and ‘closing the gap’ issues being experienced by many of Katanning’s 
Aboriginal families. Gaining and sustaining employment is also critical to addressing the 
existing disadvantages. There are a number of resources available to guide the KEEP 
strategic planning including the Great Southern Employment Development Committee 
Jobs for Keeps report, and grant support through the Indigenous Advancement Strategy 
Fund (including support for project coordination). 

Recent reports are available for the Katanning Employers Employment Pact Steering 
Committee to develop and implement strategies which promote and support Aboriginal 
employment. For example, the Jobs For Keeps report details actions and strategies  
which provide:
• assistance targeting Aboriginal people prior to leaving school;
• assistance prior to securing employment; and
• assistance required to retain employment.

Research has demonstrated the importance of mentoring which has application to all the 
strategies highlighted above.
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3. Katanning Senior High School develop an effective communication strategy 
that engages all community stakeholders to address current perceptions and 
attracts community members to join the new School Board in setting the future 
directions of the school as part of its Independent Public School status in 2015.

Lead agency: Katanning Senior High School

CONTEXT
The Katanning Senior High School faces a number of challenges as a regional high 
school, particularly around critical mass. In addition, there are issues around community 
perception of the high school. These factors contribute to an outmigration of youth 
and their families, and have a significant impact on workforce attraction and retention, 
particularly among professionals.

The recent establishment of Katanning Senior High School as an Independent Public 
School, with a new school board, provides an opportunity for the school to develop a 
communication strategy to inform and engage with Katanning’s employers and wider 
community. This would contribute to the school’s efforts to improve student retention and 
assist graduates to transition from school to work or further education and training.

4. The Western Australian Country Health Service – Great Southern, to work in 
collaboration with key stakeholders to enhance local delivery of antenatal and 
postnatal services and to develop further strategies to improve access to safe 
birthing services for Katanning women and their families. 

Lead agency: Western Australian Country Health Service – Great Southern

CONTEXT
Strong views were expressed by Katanning’s business and community leaders that the 
closure of the maternity ward at the Katanning Hospital was an important factor which was 
being taken into account by families when considering moving to or staying in Katanning. 
It is understood that while the hospital facilities are of the required standard there is 
difficulty in attracting suitably qualified GP-obstetricians.

5. The Department of Housing review the refurbishment requirements for the 
existing Government Regional Officers Housing (GROH) in Katanning, along 
with alternative GROH options such as leasing from the private sector, or 
redevelopment options for existing Department of Housing stock in Katanning. 

Lead agency: Department of Housing

CONTEXT
Consultations indicated that employing professionals in the public sector is difficult and in 
part due to the quality of GROH accommodation in Katanning. Consultations with regional 
Department of Housing representatives indicated that this issue has identified as an area 
that requires attention.
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6. The Department of Local Government and Communities collaborate with the 
Shire of Katanning to assess the adequacy of affordable childcare provision.

Lead agency: Department of Local Government and Communities

CONTEXT
There were suggestions made during the consultation that participation in Katanning’s 
workforce was being restricted, in some instances, by the lack of affordable childcare. 
This impacted particularly on women and low income families. These issues are likely to 
be addressed during the development of the Great Southern Children’s Services Plan 
currently being prepared through the Regional Community Childcare Development Fund 
initiative.

7. The Great Southern Workforce Development Alliance collaborates with relevant 
organisations in the Katanning area to implement strategies which inform 
Katanning’s employers of the assistance that is available when employing 
people with disability.

Lead agency: Great Southern Workforce Development Alliance

CONTEXT
Advice was received during the consultation that many people with disability living in 
Katanning are not able to find employment. Information regarding available government 
assistance would inform and encourage employers to see them as an important and 
capable source of labour. Other agencies that can assist with developing a localised 
approach include the regional office of the Commonwealth Department of Social Services, 
Katanning Regional Business Association, Small Business Centre (Great Southern) or the 
Great Southern Employment Development Committee (Regional Chambers of Commerce 
and Industry).

8. The Shire of Katanning to work with Read Write Now, the Katanning Regional 
Business Association (KRBA), the Migrant Resource Centre and other relevant 
stakeholders to identify innovative and locally relevant initiatives to support 
employment readiness and link individuals with potential employers through the 
Language Learning Centre. 

Lead agency: Shire of Katanning

CONTEXT
The Language Learning Centre was funded through the SuperTown program as a facility 
to support people in the community, predominately humanitarian refugees who have 
chosen to settle in Katanning. The resource is to provide a service that will achieve basic 
spoken and written English and numeracy skills through the volunteer Read Write Now 
program. The Centre is located within the Katanning Library. 
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9. The Department of Training and Workforce Development liaise with the 
Department of Social Services and the Office of Multicultural Interests, to 
investigate the adequacy of migrant support services in Katanning and assist 
with family settlement issues including employment and training and language 
and literacy.

Lead agency: Department of Training and Workforce Development

CONTEXT
Migrant and employee turnover in Western Australian Meat Marketing Co-operative 
Limited (WAMMCO) is high. Migrant families come from a range of ethnic backgrounds 
and often have experienced trauma and dislocation from their countries of origin. This is 
particularly the case for those who have been accepted as refugees and humanitarian 
entrants.

10. The Great Southern Institute of Technology (GSIT) collaborate with Katanning’s 
Aboriginal community to review the current range of courses available at its 
Katanning campus and what other actions may be necessary to increase the 
enrolment of Aboriginal students. 

Lead agency: Great Southern Institute of Technology

CONTEXT
Barriers to increasing Aboriginal enrolments at the GSIT’s Katanning campus need to 
be identified and addressed. Katanning’s high Aboriginal unemployment rate and the 
accompanying low Aboriginal workforce participation rate would suggest that job training 
has an important role to play (this action could be considered as one of the components 
which form a part of the terms of reference for the proposed KEEP initiative). 
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Appendix 1:  
Katanning consultation list

Organisation Personnel

A Laurino & Co Domenic Laurino

Blyth Tree Farm Steve Blyth

Burando Hill Peter Coldwell

CBH Chris Poot

Department of Agriculture and Food Keith Ohlsen

Department for Child Protection and Family Services Jan Wilkinson

Department of Corrective Services Luke Mulder

Department of Education Heidi Astbury

Department of Housing and Works Ken Carter

Department of the Prime Minister and Cabinet Michael Carter
Denise Craig

Great Southern Anglicare Tim Christie

Great Southern Development Commission Bruce Manning
Russell Pritchard
Jessica van der Waag

Great Southern Employment Development Committee Nicky Byrne
Ray Closel
Nina Ishtar

Great Southern Institute of Technology Lidia Rozlapa
Chris Jones
Crissie Coldwell
Melissa Berrigan
Rachel Coole

JEERT MIA Consultancy Wendy Hayward
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Organisation Personnel

Katanning Furnishings Allan McFarland

Katanning Hospital Hazel McKenzie

Katanning Plant Hire Bill Dawson

Katanning Police Peter McLean

Katanning Primary School Christine Altus

Katanning Regional Business Association Denise Smid

Katanning Rotary Club Arthur Todd

Katanning Senior High School Nicki Polding
Trevor Carruthers

Keston Technologies Richard Ball

McIntosh & Sons Devon Gilmore

Migrant Settlement Services (Albany) Angela Bristow

New Lodge Motel Mark Steer

Options Employment Leonie King

QFH Multiparts Gary Quarmby

Regional Development Australia – Great Southern Simon Lyas

RSM Bird Cameron Cameron Taylor

Shire of Katanning Andrew Holden
Sarah Martin
Sam Davis

Small Business Centre, Great Southern Vicki Brown

Southern Aboriginal Corporation Lester Coyne

Southern Inland Health Initiative Raquel Willis

Sportspower Ashley Clark

WA Country Health Service Sandra Crowe

West Australian Meat Marketing Co-operative (WAMMCO) Tony Bessell

Woolworths Michelle Madden
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Appendix 2: Critical occupations 
in demand based on community 
consultation outcomes

• GP-Obstetricians

• Obstetricians

• Auto-mechanics

• Diesel mechanics

• Farm machinery technicians

• Cooks

• Mid-wives

• Aged-care workers

• Dentists 

• Plumbers

• Electricians

• Air-conditioning refrigeration mechanics

• Social workers

• IT technicians

• Truck drivers

• Accountants

• Registered nurses

Please note that they are not presented in any order of priority.
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Appendix 3: ABS statistical  
areas – Great Southern Region  
and Katanning

Kojonup Gnowangerup

Stirling Range National Park

50901
Albany

Katanning

Plantagenet

Denmark

Albany Region

Kojonup

Cranbrook

Mt Barker

Jerramungup

Albany SA3 (Great Southern equivalent)
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Kojonup Gnowangerup

Stirling Range National Park

50901
Albany

Katanning

Plantagenet

Denmark

Albany Region

Kojonup

Cranbrook

Mt Barker

Jerramungup

Katanning

Katanning SA2

Katanning SA2
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For further information or to provide comment on the plan, 
please contact:

State Workforce Planning 
Department of Training and Workforce Development 
T: 08 6551 5000 
E: rwd@dtwd.wa.gov.au


