FACT SHEET

How to find information on registered training
organisations on training.gov.au
The National Register of VET, training.gov.au (TGA), is the authoritative source for
information on nationally recognised training in Australia. It includes information on:
 training packages and accredited courses;
 qualifications, units of competency and skill sets; and
 registered training organisations (RTOs), including:
o registration details;
o which qualifications an RTO has approval to deliver (scope);
o qualification commencement information; and
o restrictions on a RTO’s delivery.
How do I find information on a RTO?
 Go to the training.gov.au website and select ‘National Register of VET’.


If you know the RTO’s name, enter it in the ‘Organisation / RTO’ search box in the
‘Quick search’ facility. This will take you directly to the ‘Organisation details’ page.



If you are searching for RTOs with a particular qualification on scope who have
indicated they are delivering it in WA:
o leave the ‘Organisation/RTO’ search box blank and press the ‘Search’ button;
o select ‘Search by scope’; and
o type in the qualification code and tick the WA box in ‘Delivery states’.
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Once you have the list of RTOs with the qualification on scope and indicating they are
delivering in WA, select the RTO’s code to access their organisation details.

The ‘Organisation details’ page includes information on an RTO’s:
 registration details;
 contacts;
 scope of delivery;
 restrictions on delivery; and
 notification of qualification delivery commencement.


Select the ‘Registration’ tab to find out details about the RTO’s registration status
and regulator.



Select the ‘Scope’ tab to check the RTO’s current scope of delivery.
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Select the ‘Regulatory Decision Information’ tab to see if there are any current
regulatory decisions against the RTO.



Select the ‘Delivery’ tab to see where the RTO may be delivering a qualification it
has on scope.

NOTE: Only RTOs that are currently registered are permitted to deliver and assess
VET qualifications. RTOs can only deliver those qualifications, units of competency,
skills sets and accredited courses listed in their scope.
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