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How to use Staying the course
Don’t forget part-time and
casual staff – they may
not necessarily access
your regular PD sessions,
and not always have the
opportunity to beneﬁt from
peer support.

Key uses
You can use Staying the course in a number of ways
including:
 providing copies of the Staying the course guide to
all staff;
 making short presentations at staff meetings,
professional development (PD) forums or executive
meetings; and
 running PD sessions for staff.
Most RTOs will probably try to combine all of the
above. For example, you might give a 15-minute
presentation to all your managers, offer more
in-depth, half-day PD sessions to your trainers and
front-of-house staff and provide all staff with an
electronic copy of the guide.
You may also decide to include some of the material
from the guide in your orientation kit for new staff and
offer a refresher seminar each year.
Research has shown that resource material
accompanied by an active promotional and PD
strategy is more effective when used by practitioners
and administration staff than simply sending out
similar quality material on its own.

Offering professional development
If you are arranging presentations or seminars for
staff, your options include:
 facilitating them yourself, if you feel conﬁdent
enough to do so;
 asking a colleague to facilitate them, for example,
a disability services ofﬁcer; or
 contracting an outside consultant, facilitator or
community group to deliver them.
Using a ‘consumer’ representative in the PD,
ie someone living with mental illness will provide your
training with greater credibility and impact. A person
with a lived experience of mental illness gives this
topic a human face and turns dry facts into a personal
story to which most people can relate.
© Department of Training and Workforce Development 2012
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The WA Association for Mental Health (WAAMH) has a pool of trained consumers who
deliver presentations on mental illness to interested organisations. Other community
groups working in the mental health ﬁeld are listed in the Staying the course guide.
Another option is to show a video on mental illness as part of your PD. This can be an
alternative to a consumer representative, if you are unable to get someone.
Many RTOs will have internal staff who have some knowledge of, or expertise in, mental
illness, so this would the best place to start in looking for a facilitator.
If you want to use a consultant or external facilitator, you could contact a community group
working in the ﬁeld.
If you are based outside the Perth metropolitan area, you may ﬁnd it harder to access
people to facilitate PD. Your local Mental Health Service would be the best place to start.
You could contact your local Department of Health ofﬁcer, the local area coordinator at the
Disability Services Commission, non-government agencies offering services to people with
mental illnesses and disabilities, or the Division of General Practice. You could also use
videoconferencing or the WA Telecentre Network to access trainers in Perth.
The presenter of a PD session on mental illness should have:
 professional knowledge of, and training in, mental health;
 experience working with people living with mental illness; and
 experience in training and facilitation.
If they also have personal knowledge of mental illness, that would be a bonus. If not, you
could include a consumer representative as a co-facilitator or guest speaker.

Targeting your professional development
Depending on the size and nature of your RTO, you may ﬁnd that you need to give different
information to different people. For this reason, both the guide and the slides have been
developed so that you can customise them for your own use.
The following examples demonstrate the ways in which two very different RTOs used
Staying the course.
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RTO 1 – A large RTO with a PD ofﬁcer
The PD ofﬁcer developed a proposal for PD on mental illness and took it to the RTO
director who approved it. The ofﬁcer then implemented the proposal over a period of
six months. Activities included:
 a series of 10-minute presentations at program meetings, introducing the material
and offering further PD;
 a one-hour workshop for staff responsible for AQTF/Standards for National VET
Regulator (NVR) RTOs’ policies and procedures to ensure they were aware of any
relevant issues;
 four three-hour workshops for trainers, facilitated by an external facilitator and with
consumer input;
 two customised workshops for trainers in particular study areas who had
particular issues and queries, facilitated by an external facilitator with a consumer
representative;
 one seminar for front-of-house staff, including regular enrolment day casuals;
 dissemination of the guide in electronic form to all staff with computer access and
in hard copy for other staff; and
 a series of brief articles in the RTO newsletter alerting staff to the guide and PD,
and inviting their involvement.

RTO 2 – A small RTO with two full-time and three part-time staff
The owner of RTO 2 had an interest in this topic due to a family member’s
experience of mental illness. He therefore tabled the guide at one of the RTO’s
regular staff meetings and talked about a couple of issues he had found interesting.
The other staff took a copy of the guide away to read. At a subsequent staff meeting,
a staff member indicated that she believed now that one of the learners who had
dropped out last year may have been experiencing an episode of mental illness
which she had not recognised or known how to deal with then. The team agreed to
alter some of their processes in line with the suggestions in the guide to try to pick up
such issues earlier and deal with them better.

© Department of Training and Workforce Development 2012
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Sample professional development formats
You should never use the
names of real people with
During the piloting of Staying the course, a number
mental illness as examples of PD sessions were offered and evaluated.
Attachment 1 in this guide outlines some sample
in PD. The place for
PD formats that have been shown to work well.
discussion of a particular
client or learner is in a
Developing case studies
conﬁdential team meeting or If you are offering PD workshops, you may want
manager/staff discussion.
to use or develop some case studies. Three case
studies have been included in the Staying the course
guide. Attachment 2 provides you with another
two case studies together with questions for group
discussion for use in PD sessions. You can also
develop your own case studies based on this format.

Customising the slides
The slides have been developed to form the basis
of one or more presentations on this topic. However,
you should use them as you need and allow a
presenter to adapt them or develop their own material
if appropriate.
Attachment 3 contains a list of the slides and their
content. Thumbnails of the slides are included in
handout format in Attachment 4. You can access an
electronic version of the slides online.

Customising the Staying the course guide
The guide is ready for distribution to staff. However,
you can add signiﬁcant value to it, by including a
sheet of local information.
You may wish to include the following information:
 the contact details of in-house staff with a formal
role in working with learners with mental illness;
 the contact details of in-house staff with expertise
in mental health;
 the contact details of in-house staff who have
completed the Mental Health First Aid course;
 your RTO’s policies and procedures on disability,
diversity and equity;
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 your RTO’s policies and procedures relating to referring learners to internal or external
support services;
 other RTOs’ policies and procedures that may be relevant, such as critical incident
procedures, managing challenging behaviour, conﬁdentiality and privacy issues; and
 the contact details of local agencies, such as the local Mental Health Service and
relevant non-government organisations. (See the guide.)

Working with mental health issues
There is still much community stigma around mental illness. There are also many
misconceptions about it. Some people have a fear of mental illness and resist discussing
it. This is often the result of ignorance or unexamined personal beliefs. When you bring this
topic into the open – which offering and facilitating PD does – you may see some people
react with anxiety or distress.
During the PD sessions, some people may react in unexpected or uncharacteristic ways.
This may be due to past experiences, for example, experiences of mental illness, a
relative with mental illness, abuse in earlier life or negative experiences involving health
professionals.
As the facilitator or host of the PD, you may ﬁnd these reactions surprising and challenging.
It is important to remember that these responses are not personal. Such reactions are all
part of the process of helping people to examine and perhaps shift their attitudes.
In such instances it would helpful for the facilitator to take a supportive stance towards the
person and encourage them to talk further about these issues to an appropriate colleague,
manager or health professional.
You may also feel some concern or distress, perhaps in response to your own experiences
or as a result of other people’s views. Again, this is a normal part of working with issues like
mental illness. You should make sure you have people you can talk to about this and that
you debrief with a colleague after any challenging situation or discussion.
If you feel distressed, seek support from friends, colleagues or a professional.

Action checklist for using Staying the course
 Are you familiar with the contents of the Staying the course guide?
 Are you clear about your own role?
 Do you have the support of your manager or director?
 Do you know how you can target:
– managers
– trainers
– administration staff
– casual and part-time staff?

© Department of Training and Workforce Development 2012
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 Do you have external or internal expertise you can draw on?
 Have you customised the PD material – case studies, workshops?
 Have you customised the slides?
 Have you customised the Staying the course guide?
 Do you know how to get help with PD in your RTO if you need it?
 Do you know how to recognise your own feelings around mental health and how to get
support or debrieﬁng?

10
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Attachment 1 – Sample PD formats
Presentation to managers
Purpose
To make managers aware of Staying the course and encourage them to distribute the
Staying the course guide to staff and to identify any key policy issues arising from learners
with mental illness in the RTO.

Learning outcomes
By the end of the presentation, managers will:
 have a basic understanding of mental illness and how it can affect learning;
 be aware of mental health, and disability and support services available to clients;
 be aware of the contents of the Staying the course guide and why it would be useful
for staff;
 be able to identify the key policy issues for their RTO which may arise from the
attendance of learners with mental illness; and
 be able to identify any action required in relation to policy issues raised and staff
training and development.

Format
30-minute presentation followed by 15-minute group discussion

Length
45 minutes

Content
 Summary information on mental illness and how it can affect learning
 Summary of how learners with mental illness can get help
 Outline of the contents of the Staying the course guide
 Identiﬁcation of key policy issues, for example, conﬁdentiality, disclosure,
reasonable adjustment, critical incidents
 Discussion on policy issues

Material
 Slides 1–25 and 34
 Staying the course guide

© Department of Training and Workforce Development 2012
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Presentation to administration and front-of-house staff
Purpose
To raise awareness of mental illness and how it may affect individuals; to increase staff
skills and conﬁdence in dealing with learners with mental illness.

Learning outcomes
By the end of the presentation, administration and front-of-house staff will:
 have an increased understanding of mental illness;
 have an increased understanding of how to interact with learners with mental illness,
including learners under stress;
 understand their obligations under relevant disability related legislation;
 be aware of mental health, and disability and support services available to clients; and
 receive a copy of the Staying the course guide which provides information on working
with people with mental illness.

Format
40-minute presentation followed by 20-minute group discussion and questions

Length
60 minutes

Content
 Personal story from a consumer representative
 Legislative and AQTF/Standards for NVR RTOs
 Information on mental illness and the different types of mental illness
 How mental illness can affect people’s behaviour and thoughts
 Recognising signs of mental illness
 Dealing with disclosure
 Handling someone in distress or confusion
 Internal sources of help and support
 Case study of enrolment day and how learner and staff stress can be minimised
 Questions and discussion

Material
 Slides 1–23 and 34
 Staying the course guide
 Case study
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Workshop for trainers and assessors
Purpose
To raise understanding of mental illness; to increase staff skills and conﬁdence in training
and assessing learners with mental illness.

Learning outcomes
By the end of the workshop, trainers and assessors will:
 have an increased understanding of mental illness;
 have an increased understanding of how to interact with learners with mental illness;
 understand their obligations under relevant disability-related legislation and the legal
and practical issues relating to disclosure;
 understand their own role and boundaries in relation to working with clients;
 have an increased understanding of ideas for inclusive delivery and assessment
practices which maximise achievement levels for learners with mental illness;
 be aware of mental health, and disability and support services available to clients; and
 receive a copy of the Staying the course guide which provides information on working
with people with mental illness.

Format
Workshop format, including some presentations interspersed with small and large group
discussions

Length
3 hours, including a brief tea-break

Content














Personal story from a consumer representative
Legislative and AQTF/Standards for NVR RTOs
Information on mental illness and the different types of mental illness
How mental illness can affect people’s behaviour and thoughts
Recognising signs of mental illness
Encouraging disclosure, issues of conﬁdentiality and duty of care
Handling someone in distress, confusion or anger
Following the four-step approach in the Staying the course guide
Negotiating adjustments to training and assessment
Providing support services
Internal and external sources of help and support
Case studies – small and large group discussions
Questions and general discussion

Material
 Slides 1–34
 Staying the course guide
 Case studies
© Department of Training and Workforce Development 2012
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Attachment 2 – Sample case studies
Sumarini’s story – Case study and questions
Sumarini is a 28-year-old Ugandan who is doing an apprenticeship in meat
processing (meat retailing) and completing his off-the-job training at an RTO. He is a
cheerful student who relates well to his classmates, participates in discussions and
completes his work mostly on time. However, he is sometimes inattentive and ﬁdgets,
and has to be reminded not to leave his seat to socialise during class. His trainer
notices one day that he appears to have totally lost concentration, is more restless
than usual and is frequently looking around the room.

 What are some of the possible reasons for his behaviour? What would you do?

The trainer catches up with him at the end of class and chats pleasantly, asking him
how he is, how the study is going, etc. He notices that Sumarini is agitated, has great
difﬁculty maintaining the conversation and is watching other people with some alarm
as they pass by the classroom. He makes some odd comments and his conversation
is hard to follow.

With Sumarini’s permission, the trainer contacts the manager of the student wellbeing
centre and ﬁnds out a little more about him. Sumarini recently arrived in WA from Uganda.
He left an extensive family there and only has one brother in WA. He is a Moslem and
single. He lives in a shared unit. His English is excellent.
 What issues arise from Sumarini’s story?
 What barriers or challenges do you think Sumarini might face in his chosen course
of study?
 What type of adjustments or support services might be appropriate for Sumarini?
 Would you have any particular concerns in working with Sumarini?
 Will he ‘stay the course’?

Issues to raise with your group
The aim of the ﬁrst question about ‘possible reasons’ for Sumarini’s behaviour is not to
try to get the group to diagnose him. The aim is to elicit people’s immediate reactions and
views.
You want the group to recognise that there are many possible reasons for Sumarini’s
behaviour and that some sort of mental illness is one of those reasons. You want to know
how people would respond in such circumstances. Would they ignore the behaviour, talk to
him, talk to someone else or what?

14
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The case study then models appropriate behaviour in that the trainer talks to Sumarini
informally and pleasantly. It also raises the issues of conﬁdentiality, and getting support
and help. In this case, Sumarini gives the trainer permission to talk to someone else about
his situation.
This case study also raises issues about people’s backgrounds, particularly people who
may have experienced torture or trauma in their country of origin. Our cultural backgrounds
inﬂuence our expectations and views about health and mental health.
The barriers and challenges raised can be discussed in the light of any adjustments or
support services that might help Sumarini.
It is important for participants to understand that there are many resources available for
people like Sumarini and that it is not the trainer’s or the RTO’s job to address all his
needs – only his educational needs. This provides an opportunity to explain the way
the mental health system works, for example, who can refer someone to a local mental
health service and what sort of treatment someone like Sumarini may receive. You may
want to talk about a person with mental illness attending hospital much like any other
hospitalisation.
People may express concern about working with Sumarini, given that his study is in meat
processing. This provides an opportunity for participants to raise concerns over possible
violent behaviour and for the facilitator to explain how rare it is for people with mental
illness to be violent.

The outcome to Sumarini’s story
Sumarini’s story is based on a real person, although the name, details and situation have
been changed for anonymity. The real Sumarini completed his course of study and is now
employed as a butcher.

Sumarini was referred to the nearest mental health team by his GP, then diagnosed
with schizophrenia. He spent a brief time in hospital and received treatment for his
condition. He then returned to study and was supported by the RTO and his mental
health team. He was able to negotiate a number of adjustments to his training and
assessment to enable him to return to study.

The trainer who talked to Sumarini, the manager of the student wellbeing centre and his
public mental health team were all important in helping him to complete his course and
graduate.

© Department of Training and Workforce Development 2012
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Joan’s story – Case study and questions
Joan is an 18-year-old doing Certiﬁcate IV in Hospitality at a state training provider.
She is quiet, studious and keeps herself to herself. After completing several pieces
of work to a satisfactory standard, she then hands in the next assignment late and
another piece of work is not completed. This is part of a group assignment.The
trainer overhears the other students complain about her, saying ‘she’s too quiet’,
‘got no ideas’ and ‘is never available to get together’ and ‘anyway she’s all uptight
and weird’. The following week Joan misses two classes. When she returns to class
later in the week, she looks sad and anxious, and she avoids eye contact with others.

 What can the trainer do?

The trainer asks Joan to remain behind after class and questions her about the
absences and the late assignment. She also asks about the group assignment.
Joan appears ﬂustered and upset. She discloses that she can’t sleep at night, can’t
concentrate, feels overwhelmed with work and is sure the other students dislike her.
She is close to tears. She thinks she should pull out of the course and says
‘Dad always said I’d never be good for anything.’

 What issues arise from Joan’s story?
 What barriers or challenges do you think Joan might face in her course of study?
 What type of adjustments or support services might be appropriate for Joan?
 Would you have any particular concerns in working with Joan? Will she ‘stay the
course’?

Issues to raise with your group
This case study also models good practice in that the trainer talks to Joan privately
and asks her about her changed behaviours. It raises issues about group work and the
difﬁculty that some people living with mental illness will experience when working with
peers. The group can discuss the various adjustments that Joan may beneﬁt from and
any support the RTO might be able to give her.
Joan is studying hospitality – a ﬁeld generally considered suitable for people who are
outgoing and sociable. Some may think that Joan should choose another course.
This provides an opportunity to explain how a person may become shy and appear
antisocial when they are depressed and anxious, but once they recover, may well return
to their previous behaviour.
This story provides an opportunity to explore the importance of positive personal contact
with a supportive trainer. It is common for people like Joan to drop out and not return.

16
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The group could discuss some of the strategies they could use to encourage learners
like Joan, to continue attending class, for example, by ringing her at home, sending her
a friendly note, talking to a friend.
The sort of problem Joan was having with group work is quite common for people living
with mental illness. The group could discuss ways in which they might help her complete
her training and assessment, while minimising the stressful aspects of group projects,
for example, alternative assessments, pairing her with someone supportive and creating
a group task based around one of her strengths.

The outcome to Joan’s story
Joan’s story is based on a real person, with name, details and situation changed.
Joan was encouraged by her trainer to seek further help and she did that. She was
diagnosed with depression and an anxiety disorder and received medication and
therapy. After a break from study of six months, she returned to the same course and
negotiated some changes to the group activities and assessments to help her ease
back into the study. She completed her course successfully and now works part-time
in the hospitality industry.

© Department of Training and Workforce Development 2012
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Attachment 3 – List of slides and their content
Slide no.

Content

1–3

Title, learning outcomes, workshop outline

4–10

Basic information on what mental illness is

11–13

Basic information on what it is like to live with mental illness

14

Key signs that may indicate someone has mental illness

15

VET and mental illness

16

Whole-of-life approach

17–19

Basic information on relevant legislation

20

Whose job is it to work with learners with a mental illness?

21

Impacts of mental illness on learning

22

What managers can do

23

What trainers can do

24

What administration staff can do

25–33

The four-step approach

34

Resources available

35 onwards

(Information on your RTO – which you add.)

18
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Attachment 4 – Thumbnails of slides 1–35
Learning outcomes

Staying the course:



A guide to working with students
with mental illness









Increase your understanding of mental illness.
Understand your obligations and the legal and practical
issues around disclosure.
Explore your own role and boundaries.
Explore ideas for inclusive delivery and assessment
practices.
Be aware of support services.
Receive a Staying the course guide.

2
Staying the course

Workshop outline









What mental illness is

What mental illness is
Your obligations and role
Impacts of mental illness on learning
What you can do – managers
What you can do – administration staff
What you can do – trainers
The four-step approach
Resources available







3

It is common – one in five people experiences it.
It is often episodic.
Its causes are not fully known.
It is a real illness – people can’t ‘snap out of it’ or ‘get
over it’.
People do recover or manage their illness well.

4

See pages 17 – 23 of the guide.
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Treatment

Some statistics

People living with mental illness may be treated or
supported by a GP, a non-government agency, the
Mental Health Service, a private psychologist or
psychiatrist, a private clinic or hospital, or a public clinic
or hospital.
Only one in 1000 people with mental illness is
hospitalised.






5
Staying the course
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Depression affects approximately 20% of the population
at some time in their lives.
Anxiety disorders affect approximately 10%.
Bipolar disorder affects about 2%.
Schizophrenia affects about 1%.

6
Staying the course
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Definitions

Psychotic illnesses

 Mental illness is a diagnosable illness that significantly
affects a person’s cognitive, emotional or social abilities.
 Psychiatric disability is the impairment a person
experiences as a result of their mental illness.

 An illness that causes changes in thinking, emotion and
behaviour, eg schizophrenia, bipolar disorder, some
depressions.
 May develop between the ages of 15 and 25.
 Treatment – medication, counselling and support from
health professionals.

7
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Psychotic episodes

Non-psychotic illnesses

 During an acute psychotic episode, an individual may
lose touch with reality. Their ability to make sense of
thoughts, feelings and external information is seriously
affected.
 These can be very real and frightening for the individual.
 It is more helpful to acknowledge the person’s
experience than dismiss it as ‘not real’.

 Strong feelings of depression, sadness, tension or fear,
resulting in difficulty with daily activities, eg phobias,
anxiety disorders, some types of depression, eating
disorders and obsessive-compulsive disorder
 Treatment – medication and therapy

9
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Living with mental illness

Cultural issues

 Strengths – resilience, self-advocacy, creativity,
tolerance, compassion
 Stigma, discrimination, loneliness, low self-esteem,
stress, grief and loss
 Physical illnesses and side effects from medication
 Interrupted education and training
 High poverty and unemployment rates

 Views of mental illness vary in different cultures.
 Some cultures view mental illness as shameful.
 Some cultures tolerate unusual behaviour better than
others.
 Aboriginal Australians see health as holistic and
integrate physical, mental, spiritual and cultural
wellbeing.

11
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Regional issues

Signs to look out for

 People’s experience will vary according to their
community.
 Small communities can be supportive but also lack
privacy.
 Issues of confidentiality can be even more important in
small communities.
 Access to services varies according to geographical
location.









13
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Impaired concentration
Decline in quality of work
Hopelessness, despair, lack of confidence
Loss of motivation, changes in attendance
Withdrawal, expression of suicidal thoughts
Agitation, delusions, hallucinations, anger
Panic attacks, anxiety

See page 24 of the guide.

14
Staying the course
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VET and mental illness

Whole-of-life approach

 More than 50% of learners with mental illness in VET in
2003 were 30 years old or over.
 Only one in five was employed.
 Learners with mental illness had among the lowest
completion rates of all groups.

 The whole-of-life approach is a national approach for
people with a disability that:
• recognises the range of barriers and challenges
experienced by individuals
• advocates working in collaboration with other
agencies
• raises community and individual expectations of
people with a disability.

15
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Relevant legislation
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Discrimination

 RTOs must comply with:
• the Disability Services Act 1993
• the Disability Standards for Education 2005
• the Disability Discrimination Act 1993
• the Equal Opportunity Act 1984
• the AQTF Standards
• the Standards for NVR RTOs.

 Treating someone with a disability less favourably in the
same or similar circumstance than you would treat a
person without that disability.
 Can be direct or indirect.

17

See page 12 of the guide.
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Disability education standards

But is it my job?

Cover:
 enrolment
 participation
 curriculum development, accreditation and delivery
 student support services
 elimination of harassment and victimisation.

Does your learner have a problem?
Is it educational?
Yes
It is your role
to help.

No
Is it relevant
to your role?
Yes
It is your role
to help.
Yes
It is your role
to help.

No
Can you refer the
learner inside the RTO?

No
Suggest that the learner seek help
outside, eg mental health
service, GP.

19
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Impacts of mental illness on learning
 Practical issues, eg financial, homelessness, childcare,
transport, disrupted schooling
 Fear, anxiety, stress, lack of confidence
 Side effects of medication
 Effects of illness, eg lack of concentration
 Difficulty with group work
 Difficulty with transitions
 Relapse or onset of illness

Staying the course
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What managers can do
9 Check your RTO’s policies and procedures regarding the
needs of learners with mental illness.
9 Consult your staff about relevant issues.
9 Add local information to the Staying the course guide.
9 Run PD for all staff and encourage discussion.
9 Create networks with local agencies.

21

See page 22 of the guide.
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What trainers can do

What administration staff can do

9 Read the Staying the course guide.
9 Discuss relevant issues with your colleagues and
manager.
9 Attend PD on mental illness.
9 Follow the four-step approach.

9 Read the Staying the course guide.
9 Discuss relevant issues with your colleagues and
manager.
9 Attend PD on mental illness.
9 Become familiar with Appendix 1.
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Four-step approach
1
Explore your own
attitude to mental
illness.

2
Recognise the signs
of a possible mental
illness and encourage
disclosure.

4
Negotiate any learning
and assessment
adjustments
and
support services.

1. Explore your own attitude
 Know your own attitudes, role and boundaries.
 Look after yourself.
 Change attitudes through education.

3
Explore any challenges
or barriers to
successful
learning.
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2. Recognise signs; encourage disclosure
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3. Explore barriers to learning
 Barriers may be:
• systemic, eg timetabling
• teaching and learning, eg styles of learning
• attitudinal, eg behaviour of peers
• personal issues, eg anxiety or lack of concentration.

Encourage disclosure in a private and sensitive way.
Allow the learner the choice to disclose or not.
Maintain confidentiality.
Understand your duty of care.

See pages 25 of the guide.
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4. Negotiate adjustments

Staying the course

Examples of administration adjustments

 Adjustments may be made to:
• administrative policies and systems
• teaching and assessment styles
• the provision of support.
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See pages 28 of the guide.
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See pages 28 of the guide.
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See page 24 of the guide.

Staying the course

Changed enrolment process
Individual or small group orientation
Fee flexibility
Timetabling flexibility
Part-time, self-paced and distance learning options
Flexibility in attendance requirements

30
Staying the course
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Examples of teaching adjustments







Assessments

Breaking down complex tasks
Alternatives to group work tasks
Recording or transcribing lectures
Using additional visual display material
Demonstrating tasks several times
Providing additional time for tasks

Consider:
 Does your assessment assess the unit(s) of competency?
 Does the learner understand exactly what is required
and why?
 Does the learner need extra time?
 Does the assessment involve additional background
knowledge the learner may not have?
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Examples of support services

Resources available

Counselling or regular discussion
Information on who to contact if under stress
Self-help groups of learners
Mentors or study buddies
Learning support programs
Stress management or study skills programs
Note-takers

 In-house policies, expertise, support staff
 On mental health – local services, helplines, NGOs,
websites
 On VET and mental health – publications, websites

33
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See pages 35 – 39 of the guide.
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Information on your RTO
 Add here any information from your own RTO that is
relevant, for example:
• in-house staff with expertise in mental illness
• in-house staff with a formal role in supporting
learners with a mental illness
• relevant policies and procedures such as diversity
policies, critical incident procedures, managing
challenging behaviour policies
• local contact agencies.
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